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SCOPE AND PURPOSE: 
The topic of the study is Information Management;"an Annoiated 
Bibhography" as the term should be understood and used has much wider 
implication and represents for more of a challenge to management. Tliree 
additional areas affected by information management, people skills, business 
environmental issues and data resource management. Thus it has emense value 
in the present situation, so I have tried to select this area for my study. 
The idea behind compiling this dissertation was to bring at one 
place in a single volume material on Information Management and Knowledge 
Management. I hope this will be of great value for the persons seeking 
information on Information management and knowledge management. 
METHODOLOGY: 
TTie la-ticuy .SecoaJartj^P^i^^ source were consulted m the following libraries, 
i) Maulana Azad Library, A.M.U., Ahgarh. 
ii) American Council Library, New Delhi, 
iii) British Council Library, New Delhi, 
iv) Indian National Scientific Documentation Centie (INSDOC). 
New Delhi. 
v) National Social Science Documentation Centre (N ASS DOC). 
New Delhi, 
vi) Indian Council of World Affairs, New Delhi. 
Standard Followed: 
The Indian standard recommended for bibliographical references 
(18:2381-1963) and classified catalogue Code (CCC) of Dr. S.R. Ranganathan 
have been followed. In some cases where ISI do not give any guidance, I have 
taken appropriate decision. 
Arrangement: 
The entries are arranged under subject heading which are 
arranged alphabetically following letter by letter method. The entry element of 
the author is in capitals, followed by the Secondary element m parenthesis 
using capital and small letters and then the title of the articles, sub title (if any), 
then name of periodical being underlined followed by the volume number, 
issue number, month, date, and year then the inclusive notation of the page of 
the articles. 
Entries of periodical aiticles are arranged as follows . 
a) Serial number 
b) Name of the Author 
c) A full stop-(.) 
d) Title of the contribution including subtitle and alternative tiile if 
any. 
e) A full stop (.) 
f) Title of periodical being underlined. 
g) A full stop (.) 
h) Volume number 
i) Issue number (with bracket) 
j) Month 
k) Date 
1) Comma (,) 
m) Year 
n) Semi colon (;) 
o) Inclusive pages of the Articles 
p) A full stop (.) 
SPECIMEN ENTRY 
156. BROADBENT (Marianne). The emerging phenomenon of knowledge 
Management. Australian Library Journal. 46 (1) Feb 24, 1997 ; 6 - 24. 
This article classifies the meaning of knowledge management and 
gives examples of organisation that overtly practice it. Outlmes four steps m 
knowledge management; (1) Making knowledge visible; (2) Buildmg 
knowledge Intensity; (3) Building knowledge infrastructure; and (4) 
Developing a knowledge culture. Discusses managing people as assets. 
librarians as knowledge workers, and information politics and management 
attributes. 
EXPLANATION : 
This article is written by Marianne Broadbent having the title 
Emet!g)D6. .klTero.menoh.o i^<mrtyg?)''kB£enentpubUshe in the periodical .>l2/.v/ra/;i:/^ ; 
Library Journal, Volume number 46, issue number one dated 24^ '^  Feb, 1997 
from pages 6 to 24. Entry number of this abstract is 156. 
ABSTRACT : 
The entries in the bibliography contains absti-act giving the 
essential information about the Articles. Attempts have been made to prepare 
indicative abstract, so that in most of the cases users needs are fulfiled with the 
abstract itself. 
SUBJECT HEADING : 
Attempt has been made to give co-extensive subject headings as 
much as possible, it will facilitate the readers to find out desired article (s) from 
this bibliography. 
INDEX: 
The Index part contains the author, index, subject index and title 
index, arranged alphabetically. The index guides to the specific entiy or entries 
in the bibliography. It is hoped that it will be found useful in the consultation of 
the bibliography. 
VI 
P A R T - I 
INTRODUCTION 
0. INTRODUCTION 
Information and Information Management have come of age: 
they are no longer simply materials and handling techniques that libraries deal 
in but independent bodies of knowledge and sophisticated structure that are at 
the heart of an industry- the 'information Industry' and of central importance to 
most aspects of life- the 'information Society'. 
Information management (IM) was defined as 'the effective 
production, storage, retrieval and dissemination of information from internal 
and external source in order to improve the performance of the organisation. 
Information management embraces the strategies and technologies of 
acquiring, organizing, retrieving and exploiting information in any context. 
Increasingly it is used to desirable those processes found in coi-porate 
envirorunents where the efficient and accurate handling of Internal and external 
data can give vital competitive edge. 
Hence, while there is still a fair amount of ambiguity where 
information management is concerned. The focus of attention has shifted from 
where is was say, five years ago. There is much less concern today with 
existential or definitional. 
At one level this can be traced through a range of acronyms, 
IRM' representing both Information resource management and the more 
familiar, IM, for Information Management. 
So far we have discussed about information as a resource but not 
really described what is meant by the process of Information management. 
Management of Information, at first sight, sound rather like keepmg an order!}' 
house. If filing cabinets are up-to-date and properly organized and if computer 
files are controlled in the same way, then you may be forgiven for thinking 
you have adequate information management in place. 
1. What is Information Management ? IM 
Information management embraces the strategies and 
technologies of acquiring organizing, retrieving and exploiting information in 
any context. Increasingly it is used to describe those processes found in 
corporate environments where the efficient and accurate handling of internal 
and external data can give vital competitive edge. 
Information management (IM) was defined as 'the effective 
production, coordination, storage, retrieval and dissemination of Information 
from internal and external sources in order to improve the performance at the 
organisation, what is meant by the process of information management 
Management of information management, as the term should be understood 
and used has much wider implications and represents for more of challenge to 
management. 
1.1 Scope 
So far we have talked about information as a resource but have 
not really described what is meant by the process of information management. 
Management of information at first sight sound rather Uke keeping on orderly 
house. If filing cabinets are upto date and properly organized and if computer 
files are controlled in the same way, they you may be forgiven for thinking 
you have adequate information Management in place. However IM, as the tenn 
should be understood and used, has much wider implications and represents for 
more of challenge to management. Perhaps we should start with a statement of 
the ideal state with regard to information management in any organization. If 
an organization has access to any information which would allow it to improve 
business performance; has this information stored and correlated in such a way 
that information is available in an accurate and timely fashion; if the recipient 
of such information is able to use the information. Such a state will place 
demands on people as well as technology the most common and most 
significant mistake made by business manager when considering the issue of 
information management is to classify it as a problem concerning teclmology. 
The problem is that there are three additional areas affected by 
information management and new technologies. People skill business 
environment issue and data resource management. The manager who forgets 
these or gives them scant regard is heading for trouble from the very outset. 
1.2 The nature of Information Management 
Two points, however, have been taken as given : that infonnation 
management is dynamic in a nature, its direction and emphasis vaiying with 
both application and environment; and that its is an interdisciplinary 
phenomenon with roots in a number of fields including, but by no means 
restricted to management science and computer science/data processmg. 
Information management still to turns out to be extremely context 
and user-specific on occasion meaning rather different things to different 
people. 
1.3 The purpose of Information Management 
The major and underlying purpose of information management 
would seem to be the attainment of organisation goal, whether this involves 
making the most of limited resource in the not-for-profit sector or of 
maximising return on capital within organisation, faced with the need to make 
a profit. Towards the attairmient of these ends, all other objectives such as 
management of information stores source resource and technologies are 
complementary and secondary. 
The purpose of IM has caused people to refer to the "informution 
explosion" occurred when business began to reevaluate their information 
process and their management processes. Some businesses come to realize that 
they could change their ways quite substantially using new computer 
technologies and that in so doing they could gain significant competitive 
advantage. 
1.4 Fundamental Characteristics of IM 
These characteristics are five in number. Infonnation 
management is: Integrative, content oriented; organisation- wide; dynamic; 
strategic. 
Integrative 
Information management integrates both the functions of an 
organisation and its various component parts. Ultimately this entails much 
more than the integration of paperwork with telecommunication management, 
and can lead to changes in organisational structure and style. 
Content-oriented 
Information management emphasises information content: the 
information content in corporate databases external sources in hard copy and 
electronic form and in the knowledge and expertise of staff It requhes high-
level data administration techniques based upon the planning and control of 
information assets in support of organisational purpose. 
Organisation-wide 
Information management has an organisational focus, hnked 
clearly to the attainment of organisational goals and objectives. Information 
management is linked crucially to organisational culture. 
Dynamic 
Information management is both the product and crealer of 
change-changer in markets in organisational cultures and environments and in 
technology. 
Strategic 
Although there is considerable divergence of opinion as to the 
nature and practice of IM there seem to be widespread agreement as to its 
strategic credentials and significance. These organisations which adopt 
strategic information management will obtain significant advantages. 
1.5 Important activities for IM 
We can now identify a number of activities which should be 
important for the information management function to operate. 
Identify the information need and flows of the organisation 
stimulate and initiate cooperation between all the information resource, analyse 
and meet the need for personal development among the information resource; 
• Develop the information resources. 
• Take part in the planning of information handling systems. 
• Make use of information technology 
1.6 The Library and IM 
Let us look again at this picture of the information chain and 
information resources. We can see that some of the basic links in the chain can 
be handled by the expertise available in libraries and information services with 
their knowledge of sources, searching acquiring and also organising for 
retrieval. 
One might think that in a time when we talk about die 
information society, the information age, the strategic value of infonnation. 
This resource, the library and information service would have an important and 
obvious role to play and that the professional status would be high. 
The role of the library will be put in focus in a natural way vv'hen 
an information strategy is developed. WTien an enterprise, or any organization. 
really develops an information strategy in the way indicated, where all 
necessary resources are identified, one will find that one important resource is 
the knowledge represented by the library and information service. 
One reason to underline the role of the library and mfonnation 
service is that the other resources not least the information technology function 
are quite able to market themselves which some times leads to the opinion that 
information management is equal to the management of information 
technology which is not the case. 
The next stage of information management on which a few 
organisations are now beginning to embark is concerned with knowledge 
management, the exploitation of the knowledge resource of an organisation 
knowledge management has two roles, organising the creation of a fomial 
knowledge resource and providing the conditions under which this resource can 
be used to actively support decision making. 
1.7 Knowledge management V/s Information management 
The era we are treading an is better known as the information age 
which in itself stresses the importance laid on information. Our entire activities 
are concentrated on trying to collect, organize, process and disseminate 
information for the future prospects of which ever concern we are related to 
This is itself is sufficient evidence that information management has been the 
trend of recent times and we the Ubrary professionals felt satisfied being m a 
position to process the available information in a rather successful way, 
adopting all available modem technologies in the related areas. 
Yet, there seems to be some lacuna somewhere in all our struggle 
to provide the exact available information. Now the need seems to be changing 
as emphasis is now on complete available information that is the entire 
knowledge relating to any area. In this maimer they seem to differ as 
information management deals with the process and skills involved in 
processing of data whereas knowledge management involves a number of 
assets and the value placed on them. Recently a number of companies such as 
pharmaceutical, chemical and software sector have realized the importance of 
knowledge and have started taking steps to protect and contiol it. Thus it has 
become possible to exploit and manage knowledge through its various assets. 
2. KM. What is Knowledge management ? 
Knowledge management is a discipline that promotes an 
integrated approach to identifying, managing and sharing all of an 
organisation's information assets regardless of how or where they aie located. 
Knowledge Management is a major business strategy that many 
organisations in the public and private sector are adopting. There are as man> 
different definitions of knowledge management as there are people on this 
earth. 
Yet these quotes still do not articulate what knowledge 
management really is. Knowledge management lends itself more to definitions 
about what it is not. Knowledge management is not latest management fad. 
Unlike other process improvement initiative, knowledge management does not 
marely rely on technology to make process more efficient. It recognise that 
knowledge resides with a people and that technology is merely the enabler. The 
foundation of KM is the power of learning. No organisation can unprove 
without learning something new. Knowledge management is consistent with 
the currently emerging models of organisation, which involve people working 
m teams, coming together on a project basis, then moving on to new 
relationships. Knowledge clearly underpins these activities. 
2.1 Growing Technologies and Knowledge Management (KM) 
The emerging devices, known as information appliance, are 
converting information into real and tangible world, with the users being able 
to get information anytime, anywhere evaluating emerging technologies is a 
ticklish issue, tracking those models to success and supplement the existing 
technologies in use at libraries and information centi'e is essential, failing 
which tragic submersion is imminent in the information world. The demand of 
the day is that any user should have a clear understanding of the cunent and 
emerging role of comprehensive information and its management in the liDiary 
information centre is a prerequisite strategy for the retrieval of needed resource 
materials and this is the crux of the knowledge management. The concept of 
knowledge management does not deter the uses and helps in alleviatmg the 
confusion over the complexity of information resource and their relative usage 
So called knowledge management did not gain much importance in the 
growing technology based information world. 
2.12 Enviable Knowledge 
Knowledge management become a priority these days which 
promotes a collaborative and integrated approach to the creation, capture, 
organization, access and use of library, information assets. This includes data 
basis, documents and most importantly, the uncaptured, tacit expertise and 
experience of information retrieving manpower or the user himself the 
knowledge management of information is composed of five activities. 
1. Create: 
The information activities that result in new knowledge. Thus 
establishing contact with researcher, academic and scientists. 
2. Capture 
Information activities that enable capture and representation of 
tacit knowledge in explicit form, thereby moving knowledge from the resource 
generates and making it available across the library/information centie. 
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3. Organize 
for storage and retrieval purpose. This includes maintenance of 
knowledge data as well as the indices, maps and process that manage it. 
4. Access 
The activities through which information is dissemmated or 
requested by user i.e. the pattern of presentation. 
5. User 
The application of knowledge to work activities, decision and 
opportunities, use is recursive ie. It generates feed back that effect, other 
activities and this feed back may be injected into the knowledge management 
process to refme the flow of information to achieve the targets in record time, 
2.2 Knowledge Management : A new challenge for Library 
professionals 
Knowledge management describes the way in which 
organisations are attempting to capture, enhance and utilise the knowledge 
necessary for their survival, leveraging knowledge can lead to but multitude of 
business benefits. 
Knowledge management is a new revolution in information 
related areas. The concentration of the information manager so far was m the 
processing of information and in its provision. But now infonuation alone is 
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not sufficient. We need to know about the related resource skills and 
technologies involved which also have an impact on the information and thus, 
the organisation or institution gaining it. 
To get along with this changing trend a number of new 
professional roles are emerging viz. knowledge workers, knowledge managers, 
the threat to the library professionals seems to be direct as library literature are 
not requested to become knowledge managers and since their coverage is wide 
they seem to encompass or to be more precise enveloping the are of 
information manager. It definitely needs to be paid attention to and solution, 
thus sought. 
The new trend has crept in basically because of the increase m 
information and importance related to this information. It is clear from the 
above statements that it is not only information that matters but other areas 
such as the available resource, technologies, skills and systems owned by 
organisation that also affect the progress of an organisation. 
2,3 Information Professionals 
Information professionals can influence the development of 
knowledge when assisting individual clients or performing research. 
Information professionals are in an unique position of being able to create an 
atmosphere within the organisation where all employees have access to 
information so that each contribute knowledge information professionals can 
facilitate the creation of knowledge by being active decision makers in internet 
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teams, possessing technical skills, evaluate the possibility of putting 
infonnation source on to the corporate internet, using communication skills and 
having the confidence to work with a variety of people and department. 
2.4 Knowledge Management and Library professionals 
With the increasing awareness relating to knowledge 
management a number of knowledge workers and knowledge managers are 
beginning to be recognized as performing a new professional role. These 
personnels have the skill of research along with sound knowledge of 
information technology which enable them to cope with the technological 
development as well as research activities within the organisation. They may 
either be directly or indirectly involved within the organisation. Although this 
trend is quite new being adopted by the western world the exact shape of this 
venture is yet to come to the fare. The qualifications and definite world areas 
related to it is still to be spelled out. Meanwhile, the intemation of this new 
professional role is feared to spread its fact into the library and infonnation 
sector. Moreover it may lake over the role of the information managers as then-
areas would come lover in hierarchy as they confine themselves to acquiring 
information, whereas knowledge management tries to analyse as well as put it 
in a proper order and we all know that infonnation when analysed and logically 
placed forms knowledge. In such a situation the librarians should keep a close 
vigilance over the possible changes that may be expected and the impact. It is 
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going to have over our area. If possible it would be intelligent enough if we 
could merge this development as part of the existing system. 
As organisations more towards knowledge management new 
positions such as 'knowledge manager' Chief Knowledge Officer (CKO) 
'mformation manager' emerge. 
3.1 Information Manager 
This does not mean that the information manager is responsible 
for the information processing as a whole. It is important to underUne that the 
responsibility to ensure that information is available within the division 
department or whichever unit it is the responsibility the head of this unit. 
Another responsibility is to ensure that all these prerequisites are at hand which 
makes it possible to exercise the first responsibihty, that is responsibilitv to 
develop the information resources. This is an information management 
function. The modem information manager needs a wide range of skills m 
areas such as information analysis, information storage and retrieval. 
information technology system analysis and strategic management. 
3.2 Knowledge Manager 
The primary role of a knowledge manager is to provide 
continuity and integration across management and content/relevance clianges 
Changes of management occurs when the employees are moving into or out of 
their position. Knowledge manager programmes have come from back ground 
m human resource, organisational development, general strategic management. 
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3.3 Chief Knowledge Officer (CKO) 
During the past three years there has been a great deal of interest 
in the emergence of new corporate sector the chief knowledge officer. This role 
is still emerging and under a variety of guises. Responsibilities of a chief 
knowledge officer: 
(a) Identifying the tacit and explicit knowledge assets cunentK 
owned or accessible by the organisation. 
(b) Developing the appropriate mechanism to create repositories 
sharing mechanism and maintenance process for the knowledge 
base. 
(c) Identify knowledge gaps and mechanism for filling them i.e. 
identify what the company does not know. 
(d) Managing the investment in process information technology and 
roles to more knowledge and expertise around the organization 
and establishing measures to determine the return on that 
investment. 
4. Strategic IM 
Although there is considerable divergence of opinion as to the 
nature and practice of information management there seems to be widespread 
agreement as to its strategic credentials and significance while success cannot 
be guaranteed, there is ample evidence that those organisations which adapt 
strategic information management will obtain significant advantage. An 
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information strategy should include comments on; Target groups, mformation 
needs, information resources, types of information services, responsibility, plan 
of action, economy, follow up. 
One might think that in a time when we talk about the 
information society the information age, the strategic value of information etc. 
This resource, the library and information service, would have an important 
and obvious role to play and that the professional status would be high. 
The role of the library will be put in focus in a natural way when 
an information strategy is developed. When an enterprise or any organisation, 
really develops an information strategy in the way indicated, where all 
necessary resources are identified, one will find that one important resource is 
the knowledge represented by the library and information service. 
Underlying the push to 'strategic' applications were the 
continuing trends in the development of technology which have driven down 
the unit costs of processing, storing and communicating information ni a 
manner which seems never-ending. These accelerating trends in never shorter 
product life-cycles foreign companies into desperate push for business with 
which to generate cashflow to pay for developing the next round of products. 
Anything which helps sell the new system and which retains existing customers 
will be grouped with both hands, in this case strategic applications of 
information technology. 
Some confusion has been caused by the use of terms stiategic 
information systems and strategic intelligence systems. The latter refers to the 
use of technology as a scanning mechanism to determine events of interest to 
strategic planners in an organisation strategic intelligence system are relatively 
small sub-set of the possible strategic applications of IT through they are of 
special interest to librarians and information scientists. 
5. State of the Art 
State of the art studies are to all manner of criticism not least on 
grounds of completeness, the methodology employed, the nature of the data or 
the quality of any findings presented. 
General body evidence from the survey of infonnation 
management practitioners what are the general implications for the state-of-the-
art. 
Provide due attention is paid to what is actually intended when 
the term 'information' and 'information management' are employed a fair 
amount of activity can be reported. Some of this either straight librarianship or 
a clear derivative of it while a much greater proportion involves various forms 
of data management. Significance of infonnation management lies in the 
contribution that it can make to the attainment of organisational goals and to 
profitability. Information management now means stiategic infonnation 
management, yet it is hard to see the concept advantage much beyond its 
current and comparatively low level without such top management pationage. 
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Last but not the least, is the need for serious attention to be paid 
to the business of education for information management, 
5.1 Education for information Management 
Recent surveys of information management type courses m the 
United Kingdom have highhghted both the differences and the similarities m 
existing provision. Obvious common ground exists in the general c9ontext of 
social and economic change given increased impetus by on rushing 
developments in the information and communication technologies further 
similarly obtains both in recognition of the emergence of new subject. 
Information management, and the need for a new breed of practitioner, the 
information management. 
A further conclusion concerns course content response to 
Question of the survey of Educational Institutions which dealt with cuniculum 
content, would suggest a fair measure of commonality right across the 
institutional of departmental board. 
Are all those courses in information systems management of the 
information resource, information economic corporate strategy and intelligent 
knowledge based system of similar content and purpose let along academic 
regour or merit? 
Another obvious question concerns the relative prospect facing 
this wide range of provides and specifically, which particular set of courses is 
likely to cany most weight in the educational market place. Where the focus is 
on strategic information management, the business schools would seem to 
have an obvious advantage, not least in the eyes of potential customers. 
However, not all business schools are automatically poised to capture these 
new markets or nor indeed, will every information science seek to embrace 
such a major change of mission. Much also depends upon perceptions of 
information management and the extent to which institutions are able to engage 
in niche marketing. As for perceptions a useful overview of the basic 
mgredients of information management has been put forward by Henley 
Management College, as follows: an awareness of potential and limitations of 
modem IT ; on awareness of the information systems currently available and of 
the legal frame work within which they apart; and an ability to assess the 
information needs an organisation, formulate on information sti-ategy and deal 
effectively with specialists implementing new information systems while 
mindful of the assumed advantage assuring to the business schools, it would 
seem premature to exclude any of the main groups of potential providers from 
consideration at this stage. So the conclusion would be, wait and see what 
happens when the educational dust has settled. 
This conclusion concerns likely targets for such activity 
ultimately of course, the customer will decide but it is by no means apparent at 
this stage, just who the customer is to be. In some cases the intention may be to 
serve familiar if changing markets for example the expanding 'mformation' 
sector of the library and information service market. 
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Within the library and information science sector, for example 
the University of Sheffield, is seeking to build upon existing strengths and to an 
extent traditional virtue. 
At strathcycle a mere ra'd.i«d approach involves provision of a 
diploma/ masters course in information management aimed at no cunently 
well-defmed occupational group, but seeking to prepare students for life m the 
information age currently available courses include : Information resource 
management; information policy and economics; information networks and 
knowledge management "This is not dissimilar to developments in the school 
of finance and information at the Queen's University, Belfast, where new B.Sc. 
and M.Sc, courses in information management are in the pipeline, with a 
heavy emphasis upon strategic information management. Nor are such 
activities by any means confined to the university sector. At Manchester 
polytechnic for example while retaining a library perspective, they are offering 
courses in such topics as corporate policy, financial information and 
information as a organisational resource. Oxford Polytechnic intends to make 
information management a major focus of development, and in all likelihood 
the subject will be a 'core' appearing on all management courses. 
6. Conclusion 
Information is too integral to the strategic success of a business 
for it to rest entirely in the hands of specialist infonnation technology 
professional. It must be integrated into an organization's overall management 
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and planning system, our entire activities are concentrated on trying to collect, 
organize, process and disseminate information for the future prospects of 
which ever concern we are related to this is itself is sufficient evidence ihat 
information management has been the trend of recent times and we the libraiy 
professional felt satisfied being in a position to process the available 
information in a rather successful way adapting all available modern 
technologies m the related areas. The significance of the knowledge era is 
beginning to dawn on business leaders. Though invisible and difficult to 
measure knowledge and human expertise are starting to be seen for what they 
are. The source of value creation and the shift to knowledge society puts the 
person in the centre . Knowledge is a personal ability when it is achieved, it is a 
corporate asset when it is shared. Knowledge is valuable asset management of 
knowledge will ultimately affect hiring practices as firs search for employees 
who are able to handle free and rapid flow of information. Now need seems to 
be changing or emphasis is now on complete available information. 
The library and information profession is not alone in agenising 
about gaining recognition for value of the skills that they bring to their 
employee or to society. The process of developing a knowledge management 
strategy is then examined in detail, outing the nature of the knowledge audit, 
the identification of information and knowledge hot spots and the 
identification of guide wins as part of knowledge road map. The critical role 
that information professionals can play in knowledge management is outlined 
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The problems we face in information management in the deployment of 
information system and IT. 
State of the studies are vulnerable to all manner of criticism not 
least grounds of completeness, the methodology employed, the nature of date 
or the quality of any fmdings presented. This study no exception, indeed, given 
the available and regular character of the central concept, a degree of optimism 
bordering on an act of faith, was required in order to complete it. There is still 
a fair amount of ambiguity where information management is concerned. The 
library and information profession is not alone in agonizing about gaining 
recognition for value of the skills that they bring to their employer or to 
society. In the course of researching knowledge management it become clear 
that professions are questioning where they fit in the new structures and 
approaches and the message seems to be that core skills are those of 
recognising a continually changing order and identifying where the skills fit. 
Perhaps if the information profession had more confidence in the 
fundamental skills and concentrated on developing knowledge of their value 
we would move into the 21^ ^ century as a core rather than support profession. 
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making and all business matters and at all levels in the company 
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author first addresses some basic definitions of information 
management. He believes society is faced with the problem that it 
has too much data information and knowledge that cannot be used 
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need. At the heart of the paradox is why information management is 
needed. 
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Resource Management. Information & management. 10 ; 1986 , 21 
- 46. 
The article discusses the role of information resource dictionarv 
system is important in two important phase of information 
,management. Information requirement & analysis and specification 
which is a complex activity requiring data dictionary support 
Information modeling uses the information as the enterprise model 
to constraint a formal implementation independent data 
specification. 
, DISSERTATION, UNIVERSITY SHEFFIELD 
18. GODDARD (Pwillett) and F. (Wood). The use and value of M Sc 
Information studies/information Management dessertation at the 
university of Sheffield. Aslib proceedings. 49 (9) Oct 1997 ; 229 -
37. 
In this paper a study to use and value of M.Sc, in information 
studies information management dissertation proceeded during the 
year 1988 - 95 at the department of information studies Response 
to a questionnaire that was sent to students supervisors and external 
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collaborating organisation showed that they all used the dissertation 
in various ways as departmental staff and student, 
, ECONOMIC ASPECT 
19. PEJOVA (Z), Economic Aspects of Information management . m 
public enterprise International Information Communication & 
Education. 13 (3) Sep 1994 ; 157 - 161. 
This article deals with information management and economic 
thinking. Economic aspect and performance evaluation in connection 
with information management almost have been tackled at all that is 
information management has not been recognised as a management 
function at all also discussed information technology and 
information management. 
, EDUCATION, DATA MANAGEMENT 
20. KATHARIME (Quarmby). Follow-up study of graduates from t!ie 
M.Sc. information management programme at the university of 
Sheffield. Journal of Information Science 
.; 25 (2) March 1999; 147 - 155. 
This article states that the M.Sc. in information management from 
University of Shefield discusses the data management and apply the 
information management in libraries in present age. 
, EDUCATION, INFORMATION TECHNOLOGY 
21. ROGERS (Camille), Ed. Proceedings of the International Academy 
for Information Management (lAIM) Annual conference ( 1 3 ' \ 
Helsinki, Finland, December 11-13, 1998).Educational 
technology,4(1) 1998 ; 302-311. 
The conference paper topics include business and information 
technology (IT) education ; knowledge management ; teaching 
software applications ; development of multimedia teaching 
materials ; technology job skills in demand ; IT management for 
executives ; s e l f - directed teams in information systems courses , a 
team building exercise to software development; World Wide Web 
based distance learning , information systems project groups , 
managing IT for performance ; computer technology master plans to 
meet needs of college students/faculty; site visits as a teaching 
method in information systems courses integrating experiential 
learning and community service in the education of IT professionals 
; student satisfaction with instructional technologies in management 
information systems (MIS) classrooms; student perceptions of the 
Internet ; teaching spatial analysis in business; electronic teams and 
programming. 
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22. GILLHAM (Mark). Information Management Education. The role of 
work Experience placements. Managing Information. 1 ( ! ! '12) 
1994 ; 34 - 36. 
This article analysis the tasks undertaken by information 
management students on work placement proved a useful indicator 
to the demand of profession the differences between the work done 
on placement and that expected of placement qualified employee are 
discussed. Information from the hosts themselves, information 
professional, suggests that communication and other personal skills 
are as highly valued as technical competence the modern 
information manager need wide range of skills in area such as 
information analysis information storage and retrieval information 
technology, system analysis and strategic management. 
, EDUCATIONAL TECHNOLOGY SYSTEM 
23. WRIGH (P).Implementing school-based microcomputers for students 
Information management. Journal of Educational technology system 
21 (3) 1992-93 ; 225-228. 
This study examines the use of strategy for example for the 
introduction of microcomputers into the classroom The author 
reviews the process for selecting the most appropriate software and 
describes the experience of the first ten Edmonton public high 
school to implement microcomputer based student information 
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management. Five systems are evaluated on the basis of system 
scope and function. 
. ELECTRONIC LIBRARY 
24. DUNCAN (Moira). The Electronic library at work. Managing 
information . 4 (5) June 1997 ; 31 - 33. 
This article discusses about information and technology. And that 
the virtual library is almost a reality and information manager and 
information supliers are employing a number of coping strategies in 
order to provide satisfactory information services Moira Ducan 
spoke to some leading information world figures to find out what it 
is like in the front line of the information revolution 
Technological changes have left information managers reeling but in 
rather a strong position it would seem. 
, ENTERPRISES 
25. COLIC (Kocie A) Applicability of Information management to small 
and medium sized enterprises. Communication & Education. 15 (2) 
Sept 96 ; 157 - 61. 
Explains the organisational and management structure in small and 
medium sized enterprises (SME) and discusses the concept of 
information management usually applied to large size enterprise 
with respect to comparing the characteristic of SMEs and larger 
size enterprise presenting the applicability of information 
management to SME through osbornes information power 
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programme. 
, ETHICS 
26. RICHARD (O.Mason). Ethic of information management. Specialist 
News letter of the special libraries Association ._ 19 (1) 1996 , p 10 
This article describes the ethics of the information management It 
is aimed to provide guidance in identifying and framing ethical 
issues surrounding information and its use by examing these issue 
and applying the theories and principle of information in an ethical 
society Application of information management in society. 
, EVALUTION. 
27, SAVIC (Doorica). Evaluation of Information resource management 
Journal of librarionship and information science. 24 (3) Sep 1992 
127 - 136. 
This paper discusses information resource management information 
explosion, proliferation of paper and extensive use of information 
handling technologies are examined as causes for the Merton of 
IRM. An attempt was also made to define relation and differences 
with other concepts such as records management, data management 
and information management. Article examines some general and 
theoretical classifications, searching for the place of IRM in the 
history of information management. 
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, EXPERT SYSTEM 
28. MIKE (Turner). Expert systems and Decision support. Expert 
System for Information Management . 1 ( 1 ) 1988 ; 3 - 2 0 
This article discusses the information resource management, 
Icnowledge management, Evaluation of information management 
Management benefits user benefits organisational benefits. How 
physical control of information knowledge based management 
system autonomous expert system. Knowledge based programing 
, GOVERNMENT CONTRACTORS 
29. ANDERSON (Hatti T). In-house information. Management for 
Government Contractors. Special libraries. 72 (\) 1 9 8 1 , 2 2 4 - 3 0 
Article discusses about Government contractors having manv 
practicle information requirements that cannot be met through 
traditional resources. A special reference service that supports 
administrative, planning, management and a technical levels of an 
organisation operating within R & D and majors system, acquisition 
environment is described. The purpose and goal envisioned for such 
a service is discussed as well as some problems that hinder its 
development. 
, IMPLICATION, INTERNET 
30. SAMBASIVAN (K). Management problems of information m 
Internet: A peep through Library Herald . 37 (4) Jan-Mar2000 ; 
254 - 57. 
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This article discribes the management problems in Internet It 
discusses that the aim of the information management is to promote 
organizational effectiveness by enhancing the capabilities of the 
organisation to cope with the demand of its Internet external As a 
result of the tremendous out come of online information it has beep 
me essential to have some kind of control over it, failing which the 
very purpose of this human invention will be jeopordised The very 
need for information management and control has became essential 
mainly due to the reason. 
, INDIA, LAND AND SOIL RESOURCE 
3 1. PATIL (YM) and KUMAR (PSG). Land soil resources information 
Management in India : problems and proispects. Annals of libiarv 
Science and Documentation. 46 (1) 1999 ; 25 - 37 
This article describes what type of information management helps m 
land and soil resources in India. Information is an important 
resource which is growing exponentially both in conventional forms 
in order to keep agricultural researchers informed about latest 
developments in their field of specialisation a new breed of 
information industry has emerged on effective information system m 
the field of agricultural science at national level is envisaged with 
emphasis on soil information system. 
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, INDUSTRIAL INFORMATION 
32. LEWIS (Colin). Information management, the industrial need As 11b 
proceeding. 37 (3) March 1985; 1 3 7 - 1 4 5 . 
The first January 1984 may well be recognised as one of the most 
significant in the evolutionary calendar of Information Management 
This article discusses the change of industry in the method by which 
produce receive and stores information, specially discussed the 
structure of the UK banking industry. Service offered by banks to 
industrial user. Industry move towards a paperless transmission 
environment & basic knowledge of information management & lastly 
facilities at provide ? 
, INDUSTRY, INFORMATION MANAGER 
33. SASIKALA (C). Information seeking behaviour of managers in 
industry. lASLIC Bulletin. 39 (1) 1994 ; 27 - 34. 
Information and library use behaviour of 430 manager from 20 
industrial organisations in Andhra Pradesh of India were studied 
The managers were grouped in 3 levels. Senior (30) Middle (138) 
and junior (268). The survey shows that the manager only 
occasionally visited libraries they try to satisfy their information 
needs from other sources. Managers need data type information 
mostly and then descriptive information on specific topics The\ 
collect information for keeping abreast of current knowledge solving 
immediate practical problems and an additional information relating 
38 
to job. There are some difference in searching and using behaviour 
among the three groups of managers. 
, DEVELOPMENT, INDUSTRY, INFORMATION 
34. ORNA(Elizabeth). Taking advantage of developments in tiie world 
information industry in planning information services managing 
information. Aslib Proceedings. 46 (2) Feb 1994 ; 57 - 64. 
This paper tries to define the world information industry and 
suggest some development in the information industry that seem 
important for what China is currently seeking to do in information 
service and information management how it is to be used and 
communicated. In the concluding section this paper turns to what 
China currently seeking to achieve in the way of information service 
and management and try to suggest which products from the world 
of information industry is likely to be valuable in supporting the 
changes in information science and information management 
, INFORMATION LIFE CYCLE 
35. HERNON (P) Information life cycle. Government Information 
Quarterly. 11 (2) 1994 ; 143 - 17. 
The article provides the in-depth analysis of the information life 
cycle, traces that concept in policy instrument and primary and 
secondary literature. Although the information life cycle howe\er 
could contribute to the management of information resources as well 
as to the study government policy. This article outlines the stages of 
39 
the information life cycle and encourages further discussion. 
analysis and standardization of a concept that should be evolving 
not static. 
, INFORMATION MANAGEMENT SYSTEM 
36. PEREZ (Victor). Levels of sophistication of information 
management system and their upgrading. Information & 
management. 2 (2) 1980 ; 301 - 310. 
The organizational information management system is identified, 
analyzed, and evaluated. In order to identify it the objective and 
functional components of such a system are described; and also are 
discussed information management systems information systems 
logical information management, physical information management, 
information and administrator. 
, INFORMATION MANAGERS 
37. WESTERMEIER (J.T) Legal considerations Affecting information 
Management, Information & Management. 2 ; 1979 ; 79 - 84 
This article discusses that today's legal consideration may generallv 
affect the design, development and management of information 
system. Further more, the trend appears to be in favour of holding 
information managers responsible for errors as a matter of poiic\ . 
because the information manager is in the best position to avoid the 
error and potential harm. Information management requires a 
comprehensive risk analysis focusing on a system ; today potential 
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legal exposure may often be a necessary consideration in the 
analysis design implementation cooperation management and audit 
of information system. 
, INFORMATION MANAGERS, EDUCATION 
38. KAUL (PN). Rethinking on the pattern of education for information 
Management. International Communication and Education. 1 1 (2) 
Sept 1993 ; 212 - 213. 
The article discusses education for information management falls 
logically into two dimension impact of new technology is providing 
many new tools for the information managers. The strategies for 
application of information media in each of the existing course 
topics. Another important issue in education for information 
management concerns the paper balance between the present and 
pragmatic. 
, INFORMATION OFFICER 
39. RICHARD (WALLACE). Role of chief knowledge officer and chief 
information officer in 21'' ' century. Knowledge management 
1(1)2000; 3 4 - 3 7 . 
In this article discussed the role of chief knowledge officer and 
chief Information officer. Despite this increasing recognition by 
organization of their dependence on Information many corporate 
information professionals still feel that their organisations under 
value them and the information they manage. 
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40. DONALD (Gilstrap). Stage of Information Management 
International Forum on Information and Documentation. 23 ( i ) 1998 
; 18 - 24. 
Describes the characteristic of the transfer point information 
management to knowledge management (KM) what information 
resources management (IRM) does and compares information & 
knowledge management and the roles of a chief information officer 
, INFORMATION POLICY, CHINA 
41. WARD (Sondra). Standard; their relevance to scientific and 
technical information. Aslib proceedings. 46 (1) Jan 1994 ; 3 - 1 4 
This paper was presented at China's information policy and strategy 
to 2000: on international information management symposium 
Beijing people's Republic of China 6 - 1 1 September 1993 .^  
meeting organized and run by Aslib. The Association for 
information management to formulate the information development 
in science and technology is critical to academic industrial 
commercial and national success. Effective scientific research and 
technology transfer cannot be confined within national boundaries 
but compel the participants to be part of an international 
information network. 
, INFORMATION PROCESS 
42. ORNA(LIZ). Using knowledge and information to manager and 
master change. Managing information. 6 (1) 1999 ; 42 - 44. 
42 
This article discuss the dynamic of knowledge impose one clear 
imperative every organisation has to build the management of 
change into its very structure. 
, INFORMATION PRODUCTS 
43. ORNA (Elizabeth). Information products in need of Information 
management. Managing information. 2 (1) Dec 1995 ; 22 - 24 
This article discusses organization of all kinds to invest a great deal 
in creating information products. They use them both to present 
themselves to outside world and to communicate information which 
their staff need in order to their jobs - so that the products have a 
significant role in achievement of organisational objectives 
technological advance are constantly opening up possibilities for 
new formats and media as well as the creation of more traditional 
product in house. 
INFORMATION PROFESSIONAL 
44, ABELL (Angella). Skills for the 2 1 ' ' century. Journal of 
Librarianship and information Science. 30 (4) Dec 1998 , 211 -
214. 
This article discusses the economic value to companies and 
organisations of information management and knowledge 
management becomes more widely accepted there likely to be man\ 
opportunities for information professional to benefits from this new 
recognition as information is seen to underpin many diverse 
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activities from education to electronic shaping tlie question arises 
as to whetlier information professionals will benefits from this 
opportunity or whether more opportunistic professional many take 
the lead. 
45. E'NSER (Peter). Information management for an information 
profession. Managing Information . 4 (4) May 1997 ; 40 - 43 
In this article the creation of a university school of information 
management is discussed, can textualised by that paradigm shift in 
the information transfer process thought by new technological 
capabilities. Some of the perceptual challenges confronted by the 
newly-integrated members of the school are discussed and first 
approaches to their resolution described. 
, , INFORMATION MANAGERS 
46. WARD (Martin).Direct Document Delivery still An essential task of 
information managers. Managing information. 6 (6) July- Aug 
1999; 34 - 36. 
This article discusses the knowledge of information sources and of 
our users needs and the ability to match them, remains core skills of 
information professional. That sentence both nouns and syntax is a 
code or metaphor for a wealth of tacit knowledge about a 
traditional information management role. This undermines the 
traditional pull model by which information is first stored and then 
retrieved because of the barriers that contrary to what information 
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managers have been taught vital documents may be lingering m the 
system expertly indexed but unread. 
, INFORMATION RECORDING 
47. SAKURAI (Y) Information management method for appendage type 
additional information recording medium. US patent ; 521034. 1993 
This article discusses the recording of information and management 
information for manage the information recorded to the data area 
and the volume management area renewing the management 
information for managing the information previously recorded and 
the information added as a whole and adding the renewed 
management information to the volume management area and filling 
a non-recorded area between the last position of management 
information add lastly and the start position of the data area with 
dummy data for making all of the recorded area. 
, INFORMATION SERVICE, PROFESSIONAL 
48. SHEILA (Corrall) and ANTONY (Brewerton). For those intent on 
information service management. The library Association record 
102 (4) April 2000 ; 222. 
This article really says it all it is particularly aimed :it new 
professional as on aid to help them, the changing field of library and 
information services management is certainly the key Article Broad 
overview of the main management issues facing professionals toda\ 
the explains some at the concept and technology of strategx' 
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management. 
. INFORMATION SOCIETY, TRAINING 
49. GILL (Nasih Singh) and DABAS (KC). Challenge before 
information society. University News 37 (12) March 1999 ; 17 -
22. 
This article describes today information society today is passing 
through various challenges, like information management skills 
knowledge management this article also describes the information 
management skills and information management is not an easy task 
rather it is a very cumbersome task information manager have not to 
be confined to their single subject but a good information manager 
Training of information management is a finetran of information 
management. 
, INFORMATION SYSTEM 
50. BROWN (P). The changing nature of information systems for 
purchasing. International Journal of Information Management. 13 
(2) 1993 ; 125 - 133. 
This paper recognise the increasing importance that purchasing is 
playing in today competitive business. It defines the traditional 
approach to the formation and analysis how this is changing 
Consideration is then given to the implication, for information 
management that these change bring the paper concludes with an 
analysis of where existing information system are lacking and 
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suggests likely action to improve the situation. 
, INFORMATION SYSTEM, ARTIFICIAL 
INTELLEGENCE 
51. JONES (Karon Spark). Fashionable Trends and fearable strategies ni 
information management. Information processing & Management 24 
(6) 1988; 703 - 711 
This article analysis current trends in information 
management, considers the problems they involve, and suggests 
some strategies for teaching these problems. The current goal is 
integrated, personalised information systems to be reached via 
artificial Intelligence. The argument is that the extent to which goal 
can be achieved is limited because these system are intrinsically 
hetrogeneous, are for access to information and deal in linguistically 
expressed information so the best strategy for burding the systems 
that can be attained is via linguistically oriented knowledge and 
inference. Evaluating these system also presents problem because 
each use is unique but evaluating is much needed and large sample 
strategies for performance study can be devised. 
INFORMATION TECHNOLOGY, EDUCATION, 
TRAINING 
52. BROADBENT (Marianne). Information management: strategies and 
alliances. Aslib proceedings. 43 (1) January 1991, 1 - 1 1 . 
This article discusses about the strategic value of information 
47 
and information teclinology to an enterprise has received increased 
attention both in management practice and in the business and 
information literature. This paper explores issues related to the 
alignment of business and information strategic and some 
organisational characteristic which appear to contribute to such an 
alignment, drawing on recent and current research in progress, 
implications are drawn for organisational process and structure and 
for the education and training of managers and of information 
specialists. 
, , HUMAN ELEMENT 
53. HIGGIN (Giurth). Information management: taking account of the 
human element, Aslib proceedings. 37 (2) February 1985 ; 91 - 98 
This article discussed social including organisational 
implications of the development of information technology. Effect 
of human factors and information technology also discusses th^ e 
current change in the element of information handling and control 
that post systems in human beings have always had to supply The 
article also discusses the problem, of new technology. This article 
states that the new information technology contains the seeds of evil 
as well as good that the information management of its use calls for 
a universal and high degree of thought and case and that it may 
demand from some if not all of us the need for inpleasont and even 
painful change. 
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, , INFORMATION MANAGERS 
54. STROMFELT (RALPH). More than just Information Technology 
strategic information management. Aslib proceedings. 43 (2/3^ Feb-
March 1991 ; 93 - 38 
This article contain information about how to reach the goal ' 
Information relating to information sources, the important activities 
for information management. How to organise information manager 
Different activities for information management like identity the 
information need and flows of stimulate and initiate cooperation 
between all the information resources and development of 
information resources, 
, PHOTOMONTAGE STUDIOS 
55. LANE (Nancy). Information management: on Australian 
photomontage. Aslib proceedings. 37 (1) 1985 ; 31 - 48 
This article discusses about the role of information 
management in Australia & describes few systems and services m 
sufficient detail to share and understanding of the background and 
development of information management in Australia its potentials 
and problems. This article also discusses information technolog\' 
and information management federal positive and negative and role 
of information management in the photographers studio. 
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, , RESEARCH & ACADEMIC LIBRARIES 
56. BABA (AM). Role of information technology in information 
management. Information management in academic and research 
library proceedings . 81 (1-5) 1998 ; 5 5 - 5 9 
This article discusses the application of information 
technologies in the libraries. Information technology is a 
combination of information science computer technology. 
communication technology and management science. Discusses the 
activities of information and why information is under utilised 
assess the information needs of organisations, and develops 
attractive methods of information management these development 
shall make the library ? 
, INFRASTRUCTURES 
57. BLACK (Atislair) and BRUNT (Rodney). MM5, 1909-1945 : an 
information management perspective. Journal of information 
science. 26 (3) 2000 p 185 - 197 
This article discusses the activities of M15, Britain's leading 
counter-intelligence agency. Established in 1909 M15 was 
immediately faced with the huge task of organising the mass of 
disparcite information which is investigation generated. M15 
developed a relatively efficient labour-intensive information 
management infrastructure. The history of information system in 
50 
M15 between 1909 and 1945 or revealed in recently declassified 
document public records office recognition of the value of 
information management in organisations occurred well before the 
on set of the computer age. 
, INSTITUTIONAL RESEARCH ASSESSMENT 
ORGANISATIONAL COMMUNICATION 
58. BERNBOM (Gerald). Institution wide Information management and 
its assessment New Directions for institutional Research, 26(2) 
1999 ; 71 - 83. 
Discusses issues and practices in information management 
(IM) in a number of fields, with emphasis on the role of Information 
Management for institutional research and assessment, particularly 
in colleges and universities. Topics discussed include the scope of 
Information Management, the multiple user of information, policy 
needs, administration of IM process, taking and institution-wide 
view of information needs and informal information environments 
, INFORMATION WORK 
59. CHAKRABARTY (Bipul Kumar) Review and designing of Data 
Base Management for information. Handling. ILA Bulletin 35 (3-4) 
Oct 99 - March 2000 ; 59 - 66. 
In this paper designing of information activities and the 
different system of information handling have been highlighted It 
also discusses the function characteristic of different agencies 
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engaged in information management. Work finally the paper stresses 
the need for the application of DBMS or CRDB as tool for automatic-
information management handling system. 
, KNOWLEDGE, COLLEGE STUDENT. 
60. DANES (Sharan) Information management & knowledge of college 
student. Journal of student financial Aid. 17 (1) 1988 ; 4 -16 
Discusses a study of college student information management 
knowledge examined student understanding of credit cards insurance 
personal loans record keeping and overall financial management 
student characteristics associated with difference in knowledge 
level identified. 
, , BUSINESS COMMUNITY 
61. MICHAEL (Middleton), From information management to 
knowledge management some perspective on development 
Professional de la information. 8 (5) 1999: 1 0 - 1 7 
Article discusses the contribution of factors to knowledge 
management in the business community, and describes the functions 
underlying the process. Suggest that process is essentially one of 
information management associated with human resources 
management in respective organizational culture predicts that 
functions of information specialists will continue their diversity in 
such an environment and that their role may become more 
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preminent. 
, LIBRARIANSHIP 
62, BENSON (Alison). The UK's only dedicated information 
management library. Information Resource officer; 9 (5) 1999 ; 34 
This article contains UK's only dedicated information 
management library which allows visitors both Aslib member and 
non member to browse the open selves at their leisure article 
contains listings of all the courses relating to librarianship and 
information management. This can be tailored to meet individual 
needs or taken from our pre-existing list popular subject include 
knowledge management and information audit. 
63, DAVIS (S), Information resource management Journal of library and 
information Science. 18 (1) 1993 : 3 4 - 4 3 , 
This paper examines the current confusion in librarianship 
between library management and information resource management 
discusses what is the link between library management and 
information management the management of libraries as well as the 
management of their information resource to attain their own 
organizational goal, 
64, GORMAN (GE) Library and information management 2000 The 
Library Association records, 102 (6) June 2000; 360. 
This article states that to keep upto date with recent 
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development in library science and information management on a 
global basis. This first volume of the authoritative. This article also 
contains debates about models of best practice and likely future 
developments contributed by internationally respect pannel of 
researchers & academics. 
65. PETER (Wynne). Dedicated information management librarv 
Managing information. 6 (5) 1999 : 3 4 - 3 5 . 
This article discusses the association for information 
management citing it as unique among organizations of its type. It 
contains the Dedicated information management library which 
allows visitors both Aslib members and non-member to brows the 
open structure at their leisure. 
, , INFORMATION MANAGERS 
66. MOHINDER (Singh). Library and information management: Theory 
and practice Heareld of Library Science . 29 (1-2) 1990 ; 108-9 
This article describes the growth in information activities, the 
seekers of information are unable to cope with its dimension and 
variety, providing relevant efficient exhaustive and effective 
information science to them from the library is a vital concern to 
libraries as information managers. It also describes some terms and 
concepts about library and information system, management 
approach to library and information system. 
, LIBRARIANSHIP 
54 
67. ABRAM (S). Post information age positioning for libraries is 
knowledge management the Arsub Information out look. 1 (6) Juii 
97 ; 18 - 21. 
This article discusses the contribution to a special issue on 
knowledge management. Argues that special librarians are not in the 
information business and not able to manage knowledge the 
information age ended sometime in 1995. In order to explain the 
adoption of this position revisits some of the language and 
assumptions about the building blocks of information, knowledge 
and organisations as well as the process of knowledge creation and 
use. By illustrating the existence of a knowledge continue aim to 
influence the future and positioning of special librarionship 
, LIBRARY AUTOMATION 
68. BURTON (Paul F) and PETRIE ( J Horward). The librarians guide to 
microcomputers for information management. Program . 21 (1-4) 
1987; 207 - 209. 
The authors have set out once more to provide a single source 
of information on the process of automating with microcomputer and 
have so for as one could reasonably expect succeed those who 
bought the 1984 edition are likely to buy the latest without 
complaint for its wider scope improved presentation and 
development of the arguments adv^jic^ed -by the authors The 
coverage much wider. This wgfkyis likely to be ' ,^ substancial 
f • V 
contribution to the literature of library automation. It is reasonable 
to argue title with treatment of some of the more computer related 
topic. 
, LIBRARY MANAGEMENT SYSTEM, AUTOMATION 
69. BELL (Sleven J). Making the information management system 
Achieving resolution of a taugh Decision. College and Research 
libraries. 59 (4) 1998 ; 348 - 61. 
This article describes the offers off exploratory research on 
the automation decision process for library management system and 
those factor that leads to decision difficulty using the Garbage com 
model at organization choice as a theoretical framework for LMS 
This study user decision resolution as criterian of making the 
decision success. 
, MAINFRAME, WEB SEARCH ENGINE 
70. WILEY (Deborohb Lynne). Beyond information management Ways 
provide content in context. Data bas. 21 (4) 1998 ; 1 8 - 2 2 , 
This article provides on overview of information management 
from mainframe system to web search engines discusses 
collaborative filtering data extraction, data , visualization, agent 
technology pattern recognition classification and clustering and 
virtual communications. Argues that rather than huge data strong & 
centre use information management system. 
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, MANAGEMENT & OWNERSHIP 
71. DUGDALE (Christine). Information management and information 
ownership in universities. Managing information. 6 (6)August 99 : 
31 - 33, 
This article states that a research study into 
academic/librarian co-operative working at the university of the 
west of England, Bristol has raised a number of important issues 
concerning the management and ownership of information These 
have important repercussion for how, and more importantly how 
effectively that information is explorted by staff and students as 
well as whether, or which learning outcomer are achieved. 
,MANAGING INFORMATION 
72. AUSTER (Ethol). Managing information for competitive edge 
Specialist Newsletter. 19 (1) 1996 ; 554. 
This article is written by a variety of specialists in the field, it 
covers the subject in six parts including. Unless standing the 
information requirement and assessing the value of information 
Each section has introduction followed by information managers. 
, , TECHNOLOGY 
73. COOPER (M) Managing information and technology for various 
constituencies in different environments some global issue 
Bulletin of the American society for information science. 5 (6) 
1989; 8 
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Focusses on the thinking of those chief information officers of 
corporations academic institutions and the science and medical 
professional who are responsible for the development of 
information policy resources and standards. Some of the functions 
are seen by managers are academic/research computing and 
administrative. 
, METHODOLOGY 
74. BARCLAY (Kirsten) and OPENHEIM (Charles). An evaluation of 
Info Mapper softwareaT Trainload coal. Aslib Proceedings ; 46, (2), 
Feb. 1994 ; p 31 - 42 
This article discusses number of methodologies that exist for 
managing information as an asset. They also developed a software 
infomapper which is based on the principle of information 
management methodology. The paper concludes that the software is 
based for general applicability. The usefulness and relevance of 
infomapping are limited. The result showed that no one reported that 
all their information resources were included in a co-ordinated 
approach to information management. 
, MICROCOMPUTER, SOFTWARE 
75. COLLIER (Mel). Microcomputer software for information 
management : case studies program . 21 (1-4) 1987; 223 - 24 
This article describes the exploitation of general purpose 
microcomputer software package in library or information unit 
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environment & describe the automation of local and community 
information files held in the Herforshire county. It descrtibes the 
use of data machine TAM established library data bases and perform 
statistical analysis. 
, NETWORKING 
76. DEMPSEY (Loreon). From files to landscapes Network 
information management at UKOLN, Journal of documentation 55], 
(1) 1999; 10 - 15 
This special issue of the article is based on its work UKOLN 
(the UK office for library and information networking) is a national 
UK centre which provides policy research and awareness service in 
the area of network information management to the library and 
information communities within this area of work there are some 
specific emphasis, digital library technology, bibliographic 
management, Web technologies public library networking, develops 
issues associated with managing access to distributed information 
management. 
77, RAIKIN (A.L). Optimal routing and communicate capability of 
information management networks. Automation and Remote Control 
52 (8) 1992 ; 1123 - 1128., 
This article describes the communication capability of 
information management networks. Extensions at the original 
problem formulation are discussed which remain within the 
59 
specified class of problem thus making it possible to apply the 
management network. Computer - generated programs for 
quantitative analysis at the communication possibilities of a 
network have been developed for certain versions of the starting 
model. 
78. MATTHEWS (Mark.D) Networking and information management : 
its use by project planning function. Information & management 10 
; 1986 ; 1 - 9. 
This article discusses the task of the project management its 
function is largely that of integrating the wide range of issue that 
comprises of the project information as the medium by which these 
issues are understood and managed; therefore information 
management is also a critical function of project management This 
paper provides some applications of networking in relationship to 
information management, the centrality of networking to 
information management is that of defining structuring and 
organizing information and process of inform feedback. 
, ORGANIZATIONAL INFORMATION 
79. MOON (Mary). Effective use of information manage and 
competitive intelligence. Information outlook. 4 (2) 2000 , 17 -
20. 
This article discusses the opportunities available to 
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organization to obtain sustainable competitive advantage by 
integrating information into the strategic, and value chain of at the 
corporation points out that the integration of information 
management into strategy and executive should be valued as a core 
competence of the organization. 
80. MOORE (N) Developing the use of a neglected resources : the 
growth of information management. Journal of information science 
15 (2) 1989 ; 67 - 70. 
This article discusses the growth of information management 
Economic growth and growth of information science are compared 
structural changes in the economy resulting in a large service 
industry are examined. Organisation changes within public and 
private organisation affecting recruitment of information specialist 
are reported. 
, ORGANISATIONAL 
81. SEIDMANN (Abraham) and ARBEL (Ami) Microcomputers 
selection process for organisational information management. 
Information & management . 7 ; 1984 ; 3 1 7 - 3 2 9 . 
This paper presents a selection model based on analytic 
hierarchy process the methodology uses relevant organisational 
needs required operational support categories and respective 
attributes of the proposed system in a selection hierarchy. The on-
going computer revolution driven primarily by the dramatic 
information in the price/performance ratio of processors and 
memories has led to microcomputer business systems whose 
capabilities match those of previous generation microcomputers 
82. TYPANSKI (Robert E). Creating an affective information 
environment : management perspective and personnel. Information 
svstem management. 1 6 ( 2 ) 1 9 9 9 ; 3 2 - 4 0 . 
This article describes the information management personnel 
strive to understand guide and manage the organizational 
management. Use the information management. Each of time 
fundamental information environment faces product resource 
processes functions and projects and places them into conceptual 
model which explicates how they interrelate. 
, PERFORMANCE MEASUREMENT, INFORMATION 
MANAGER 
83. CRONIN (Blaise). Performance measurement and information 
management. Aslib proceeding . 34 (5). May 1982 ; 227 ~ 236. 
This article deals with the aim is to have statistic to hand 
which provide the performance concerns manage & with continuous 
management information. The purpose of evaluation is to relate 
performance to objective every information service has a set of 
objective explicit or implicit evaluation really is nothing more than 
a form of self audit and should be seen as an integral information 
managers job. 
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, PROCESS 
BUTCHER (D) and ROWLEY (T) The 7R's of information 
management. Managing information . 5 (3) Mar 1998 ; 34-6, 
Information management lacks a popular image and proposes a 
simple model which seeks to summarize and place in unifying frame 
work the essential process of information management in any 
context . These processes are reaching recognition reinterpretation. 
release, reviewing, restructuring and retrieval examine the input 
output from each of these processes. Which comprise the 
information management cycle, 
BUTCHER (David) and JENNIFER (Rowley).organisation and 
process of information management. Managing Information . 5 (2) 
March 1998 ; 34 - 36. 
This article attempts to define information management as a 
discipline focused on definitions, such as information management 
includes organisation - wide information policy planning the 
development and maintenance of integrated system and service, the 
.optimisation of information flows and the harnessing of leading 
edge technologies to the functional requirement of end-users 
whatever their status or role in the parent organisation. This article 
include a simple model which seeks to summarise the essential 
processes of information management in any context. 
63 
, PROJECT MANAGERS, PERFORMANCE 
\6. MARK (DMathews). Project management and information 
management. Information & management . 10 ; 1986 ; 1 - 9 . 
This article discusses about the project environment managers 
are faced with a critical need for current timely information to 
model day to day operations identify and some problems explains 
trend served and forecast performance and describe the constant of 
the project consequent a smooth information flow must be built into 
the project as a basis for planning activity. 
, RECORD MANAGEMENT 
S7. GOODMAN (EC). Record management as an information 
management descriptive, international journal of information 
management . 14 (2) 1994 ; 1334 - 43. 
Discusses records management within the context of 
information management as a whole. It beings with some 
definitions of record management, indicating how the adoption of a 
more active approach to the management of records can position it 
as an information management discipline this concept was developed 
by describing the strategic part which records management can plav 
in an organisation how the skills and professional qualification and 
records managers have evolved and how they can play their 
emerging skill to add value to the organizations strategic 
development.. 
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88^ SMITH (M.D). Information and records management. Informa11oii 
processing and management . 24 (6) 1988; 2 1 2 - 2 1 3 . 
This article deals with information management for records 
This slag of new works is a healthy phenomenon in a comparatively 
new field contribution here virtually defies classification as it is 
neither a general for students nor an in depth treatment of records 
management for knowledgeable practitioners. 
, , FUTURE 
89. JOHNEJ (Philip). The records manager beyond the millennium 
Records management journal. 9 (1) 1999 ; 3 - 7. 
This article examines the possible fate of the records manager 
in the post millennium era of increasingly electronic information 
management and argues that the records managers will not likelv 
exist in some form in the future to survive in the new miltenium 
records managers will need to enhance their existing skills and 
develop new competence. 
, , GOVERNMENT 
90, SANGWAY (Diana). Government approach to information 
management. Aslib proceeding . 41 (5) 1989 ; 179 - 189. 
This article discusses as to what was meant by information 
management whether it was a subject of interest or concern to 
government whether it existed independently of IT. This article also 
discusses about record management programme is being run by 
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information management & also includes the objectives of 
information management. How to function an information 
management to Departments or Government department and also 
gives logical structure for departmental planning and resource 
management functions. 
, , TRAINING 
91. WILKISON (V). The records and information management training 
course: a partnership between business and education. Records 
management journal. 7 (1) April 1997 ; 59 - 68. 
This article describe the records and information management 
training course run for the first time at University of Glasgow m 
autumn 1996. Developed as a joint initative between the Royal Bank 
of Scottland and the University it was aimed at those already 
working in the field without formal qualification overview of the 
course it self summarise the feedback and evaluation, and outlines 
future plans. 
,SCOPE 
92. GERALD (Bernbom), Institution wide information management 
New Direction for institution Research. 26 (2) 1999, 71 -- 83 
This article describes the issues and practice in information 
management in a number of fields with emphasis on the role of 
Information Management for institutional research and assessment 
particular colleges and universities topics discussed include the 
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scope of information management the multiple uses of information 
policy needs administration of information management process 
, SOCIAL SERVICES 
93. STREATFIELD (David). Information management in social services 
: a view from the foothills. Aslib proceedings. 43 (1 1/12). Nov-Dec 
1991 : 337 - 341. 
This paper describe information management in social 
services if we apply the information management in social service 
we need for staff development activities focused on the information 
needed to do the job well and on the role of manager as an 
information manager. This article describe information management 
strategies also describes structure and procedure and training and 
professional development. 
, STRATEGRAPHIC TOXONOMY 
94. DIENER (R, A.V.) Strategic, analytic and operational domains of 
information management. Bulletin of the American sociely for 
information science. 19 (1) ; 1992 ; 18 - 19. 
This paper presents a strategraphic taxonomy of information 
management, focusing on three domains strategic activities and 
operational activities the author discusses what each domains 
involves and the principles of each area of activity the effect of 
good information management on each domain is studied. 
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, , LIBRARIAN SHIP 
95. ABRAM (Stephen). Post information age positioning for special 
Librarian ; Is knowledge management the answer "^  Information 
outlook. (6) 1997 ; 18 - 21, 23, 25. 
Argues that special librarians are not fact keepers but 
"catalysts in the knowledge continuum" examines special librarians, 
the information business, and knowledge management , the 
knowledge continuum (data, information, knowledge, behaviour) 
and strategies for successful "transformational librarianship'" 
organizing information, learning organizations, turning information 
into knowledge, learning the tools. Lists selected knowledge 
management web sites.. 
, SYSTEM 
96. JACKSON (A.E). Prototyping a text information management 
system. Aslib proceedings. 43 (5) April 1991 ; 173 - 187. 
This article describes that management system provides a 
readily extendable, menu-driven interface for viewing and 
managing bibliographic data and a means of ordering the 
corresponding full document. The system attracts a wide range ot 
casual users for the more obvious central facilities also describes 
the development of a prototype computer-based system which 
provides these facilities to users on a distributed computer network 
It preserves the investment made in data collection by promoting 
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information sharing and reuse via inter-personal transfer and 
personal database preparation. 
, TECHNIQUE 
97. FEENEY (M). New Methods and techniques for inforn-iation 
Management. Information processing and management. 24 (6) 1988 
; 608 - 609, 
This article deals with the New methods and technique for 
information management its provides a broad coverage of several 
information management topics for those who want to learn about 
information technology but are not sure what to ask both library 
management and professional staff on the one hand and library 
education on the other should seriously consider the implications of 
the study.. 
, TECHNOLOGY 
98. GRYEZ (CJ) Technological change its influence on the practice and 
role of information management. Serials librarian. 25 (4) 1995 ; 43 
- 53. 
This article discusses how the concept of information 
management is used to reinvent the role of librarians. As a result 
knowledge workers in these field face availability on practical 
levels and ambiguity on philosophic. The author describes this 
deliaima and suggests ways of solving associates conflicts. 
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, TELEMARKETING 
99. COBBIN ( W.F)and others. Establishing telemarlceting leadership 
through information management. Management information system 
Quarterly. 13 (3) 1989 ; 361 - 372. 
This article discusses the telamarketing in a growing industry 
that falls within the realm of information management, the 
telemarketing services provided by AT & T American Transtech 
grew from non experience to position of leadership in the industry 
in just four years this article describes the telemarketing service 
effort of American transtech and the lesson learned could be applied 
to other information management organisations. 
, TRAINING 
100. FAIREY (M.J.) Training needs for information management ; a 
national programme, medical informatics. 17 (4) 1992 ; 225 - 230 
This paper briefly describes the major changes in the 
management and organisation of the English National Health 
Science from 1985, The information consequences of those changes 
and the central program necessary both to realize them and to 
achieve them are summarized the requirements for training flowing 
obstacles to be overcome in meeting them. The national program of 
training in information management 
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, TRENDS THE UNITED KNOGDOM 
101. LEWIS (D.A) and MARTIN (W.J). Information management: State 
of the art in the United Kingdom. Aslib proceeding. 41 (7/8) 
July/August 1989; 225 - 250, 
This article discusses as to what is information management, nature 
of information management, purpose of information management 
This article also discusses the fundamental characteristics of 
information management, Education for information management It 
is difficult to draw any but most general conclusion from on 
exercise of this nature and even then these must be qualified with 
regard to the various interest groups and context involved 
KNOWLEDGE MANAGEMENT 
102. ALLEE (Verna). Principles of knowledge Management. Training and 
Development. 51 ( 1 0 1997: 71-74. 
Understanding knowledge is the first step in managing it effectively 
Twelve guiding principles and the core competencies of knowledge 
can help organizations make the most of their knowledge assets 
(JOW). 
103. ALLEN (Katherine) Knowledge management; the information 
management event. Information management. 4 ; (3) Feb 2000; 44 -
47. 
This article discusses .the knowledge management show, promises 
step-by step practices advice on issue essential for successful 
71 
planning and implementation of knowledge strategy, discusses 
Intranet and knowledge management explores the rationasl behind 
knowledge management and looks at how it changes the way on 
organisation does business and improve corporate performance and 
profits. 
104. BUD (Poprter-Roth). Defining the elephant. INFORM. 12 (8) 1998 , 
18 - 20. 
This article discusses the knowledge (KM)) is an emerging 
corporate discipline that focuses on organizing filtering sharing and 
rationing key corporate data as an assets. Knowledge Management 
is the discipline that begins to the islands of data together to make 
them available to knowledge managers and decision makers 
Knowledge management uses technologies such as document 
management group wise data mining. Describe the work of the 
association for information and image management (AlIM) 
committee (the three blind men) on knowledge management ("the 
elephant") focusing on their efforts to define Knowledge 
management in its various forms, The committees goal to provide 
document. 
105. GATES (JO). Sharing knowledge on knowledge Business & Finance 
Division Bulletin . 112 Sep 1999; 4 3 - 4 6 . 
The article on knowledge management intends to address the many 
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and varied aspects of knowledge management KM focuses this 
initial column on the author 's observation that knowledge has been 
described in numerous management and information maintains that 
efforts to exactly and neatly define KM often fail to communicate 
the heart of what KM is all about the act of people using their 
unique skills and ideas and wisdom to solve problems create 
essential business so that and they change lives. 
106. CROPLEY (J) Knowledge ,management. Business Information 
review. 15(11) Mar 1998; 2 7 - 3 4 . 
Many activities are loosely called knowledge management some of 
which are truly new ways of regarding information and knowledge 
while others are merely name change or attempts to enhance the 
values of existing activities and enhance their status considers the 
ways in which compares have introduced knowledge management, 
the management levels in which it resides and its relationship with 
information technology and conventional data handling. Knowledge 
manager must make themselves ready for dramatic changes and 
position all their service and activities carefully if they are to gain 
the full advantages of the technique. 
107. WEBB (Sylvia). Knowledge management linchpin of change 
fAanaging information. 4 (6) 1999; 68 - 70. 
This article discusses the rank of companies showing interest m 
knowledge management is growing rapidly. The addition of a know-
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how guide to the Aslib range is these for timely, as librarians need 
to know what the subject is about if they are to serve their clients 
well, defines knowledge management and assembles from the more 
popular view on an how to change over to this new approach 
, ANALYSIS 
108. ROSSETT (Allison). Knowledge Management Meets Analysis 
Training and development. 53 (6) 1999 ; 62 - 68. 
Defines needs, analysis and knowledge management and explains 
how they can be brought together when planning training programs 
Include a glossary of knowledge-management terms. 
, ARTIFICIAL INTELLEGENT 
109. O'LEARY (DE). Using AI knowledge management knowledge base 
technologies. Intelligent system . 13 (3) May/June 1998 , 34 -9 
Discusses the use of artificial Intelligence-related technologies of 
knowledge basis and antilogies. Describe knowledge based content 
of the knowledge management system technologies in the context of 
knowledge management are specification of discuses in the form of 
shared vocabulary. 
, COMPUTER ADDED KNOWLEDGE MANAGEMENT 
110. HAUER (Manfred), Three thousand years of knowledge 
management; What can we learn from science ? Information 
Services & use. 1 9 ( 1 ) 1 9 9 9 ; 3 7 - 4 4 
This article states that the Germany company information 
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management for 16 years, and has been recently developing, the 
information centre Examines the basic functions of knowledge 
management and consider how companies can avoid informatioii 
overflows. Focuses on what computer added knowledge management 
(CKM) might mean for organization especially with respect to the 
intranet. The extranet groupwise, data mining, and document 
management. 
, CORPORATE CULTURE 
111. TILL (Covsin). Knowledge management. Managing information 5 
(2) 1998 ; 22. 
These are designed to meet the requirement at some 7 
conference delegates who seek to address the subject of knowledge 
management from the different facit at technology. Information 
business process and strategic directions discusses knowledge 
management as a tool to improve corporate performance presented 
by originators of knowledge management. 
112. ROVIRA (Josep M Rodriquez). Knowledge management a new 
opportunity. Professional de la information. 8 (3) 1999 ; 4 - 7. 
This article describes the knowledge management is a new 
corporate culture which offers on innovative management approach 
that stresses the singular importance of human resources within the 
organisation simultaneously. Knowledge management seeks to 
guarantee the organisational competitiveness through shared 
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information experience and knowledge botii individually and as a 
team. The selection of the most useful external resource for cost 
effective management of internal information and for suggesting 
innovative tools for exploiting external information resources. 
, DEVELOPMENT 
113. ODER (Norman) and DIMATTIA (Susan) . Knowledge management 
Hope, Hype, or Harbinger ? Library journal. 122 (15) 1997 ; 33 -
35. 
Knowledge, management (KM) has risen out of organizational 
downsizing and technology innovation and is an attempt to cope 
with the information and to capitalize on increased knowledge in 
the workplace. This article examines the emergence of KM, business 
world variations on its concepts, the role of and opportunities for 
librarians, and professional competencies. 
, E-BUSINESS 
114. JANNIFER (Rowely). Coupling E-business with knowledge 
management. Managing information ; 7 (5) ; 2000 ; p 37 
This article discusses the term knowledge management and E-
business are often jukta posed and both concept are representatives 
of the agenda to which business must represent if they are to 
succeeded in knowledge based economy. 
.. , EDUCATION 
115. GRAHAM (Coult), Knowledge management first M Sc at 
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University of North London. Managing Information 6 (5) Jan 1999 ; 
12 - 14. 
This article states that knowledge management continues to be 
a developing field, with much valuable work being done in the area 
However, so far as we know there is not yet an M.Sc. information 
and knowledge management. The university of North London is 
about to fill that gap 
, EDUCATION 
116. KOENIG (Michael El). Education for knowledge management 
information services & use. 1 9 ( 1 ) 1 9 9 9 ; 1 7 - 3 1 . 
Education for knowledge management (KM) is a complex 
problems the first is that what the business community means by 
(KM) in many cases is not what the academic community 
understands the term to means knowledge management jobs are 
senior level jobs that require a deep understanding of the 
organizational context and culture 
117. NATRAJAN (R). Emerging Trends in Education teaching & learning 
and knowledge management, University News. 37 (28) 1999; 15 -
22. 
This article describes the role of knowledge management 
(KM) in education. The article states that while the academic has 
more to do with knowledge creatiqn,,dis5ejmjnation and diffusion the 
corporate sector is more conc^-ried with kno-^vT^ge management & 
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knowledge application utilisation and management. This article 
describes the emerging information age as knowledge era and 
knowledge company and knowledge worker knowledge management 
help the workers and industrialist for education. 
, EDUCATIONAL TECHNOLOGY 
118. WATKINS (Karen E). Return on knowledge Assests rethinking 
investments in educational technology. Educational Technololgy 38 
: (4) July Aug 1998 ; 33 - 40. 
Present various ways of understanding knowledge and 
intellectual capital end. The asset they produce considers 
implication of assessing the return on educational technologies as 
organizational knowledge asset presents a case study to illustrate 
how an educational technology application might help capture the 
benefits of knowledge capital 
, EDUCATION, LIBRARIANSHIP 
119. McCook (Kathleen de la Pena) and GONSALVES (Tosca 0 ) . The 
Research University and education for librarianship. Considerations 
for user-centered professionals in libraries Journal of library 
administration. 1 9 ( 3 - 4 ) 1 9 9 3 ; 1 9 3 - 2 0 7 . 
Considers l ibrarian's preparation for research university 
libraries. Topics discussed include the library's role in the research 
university, including advances in information technology and a 
knowledge management environment ; user-centered librarians ; 
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scholarly communication; the concept of a learning society ; and 
the need for a more diverse population in the profession 
ELECTRONIC AGE 
120. BERNARD (Gifford). Where is the knowledge? Knowledge 
management in the electronic age. Education libraries. 16 (3) 199 
win; 14-22. 
This article discusses new technology for fresh and pedagogy 
in the Electronic age and gives example of usage, usage the role of 
librarian, as knowledge manager and the development of automated 
instructional systems for higher education are also considered , and 
a selected bibliography at 25 titles by the author is included. 
, ENVIRONMENTAL EDUCATION 
121. HAERTEL (Michael). Environmental Protection innovations m 
vocational training and the use of information technology for the 
purpose of theme-oriented knowledge. Management, Information 
today. 1 (4) 1999 ; 9 - 14. 
Knowledge and skills related to environmental protection are 
in high demand for any workforce that is both aware of and 
competent in its actions. Continuous optimization and reform of 
production structures are essential procedures for ecology geared 
corporate processes, therefore corresponding training for all 
members of the workforce, from skilled workers to management, is 
a key factor in making this continuous improvement process 
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possible. In many case there is a laclc of teaching and training 
materials directly related to business operations. Therefore, teachers 
and trainers frequently face the problem of how to integrate the 
issue of environmental protection in the instruction they provide in 
college or the workplace. As a response to this problem, an 
interdisciplinary concept for environmental education was 
developed in the former East Germany to support teachers and 
trainers in their efforts to integrate sound environmental practices 
into initial vocational training in a systematic and practical manner. 
The concept was implemented in the form of manuals on 
environmental education relating to the following, industrial metal 
working occupations, sanitation, heating and air conditioning 
engineering occupation, construction occupations, motor vehicle 
occupations, and chemicals occupations. The manuals can be 
adopted for use by various companies and used for online training 
(KC). 
, HEALTH CARE 
22. BOOTH (Andrew) and WALTON (Graham)'knowledge management: 
managing knowledge in Health service. The library Association 
records. 102 (6) June 2000 ; 348. 
This article describes that the health care environment is 
changing rapidly and effective management of the knowledge base 
in the area is necessary. Information workers and health 
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professionals with the tools to identify and analyse the functions 
and value of knowledge management in a health environment It 
describes the rapidly evolving role of health information provision, 
provide a practical took at the health information providers and user 
and looks at new roles and challenge for the future management of 
the knowledge base of health care. 
, HUMAN PERFORMANCE TECHNOLOGY 
123. SCHWEN (Thomas M). Potential knowledge management 
contributions to human performance technology research and 
practice. Educational Technology Research and Development. 46 
(4) 1998 ; 73 - 89. 
Considers aspects of knowledge management that have the 
potential to enhance human performance technology research and 
practice, topic includes intellectual capital learning organisation 
versus orgasnizational learning the importance of epistomology, the 
relationship of knowledge learning and performance knowledge 
creation, socio-technical design , and research opportunities 
, Vs INFORMATION MANAGEMENT 
124. HARIDASAN (Sudharma). Knowledge Management: A new 
challenge for library professional. lASLIC Bulletin. 43 (4) 1998 ; 
145 - 147. 
The paper attempts at an assessment of the role of knowledge 
management which is a new revolution in the field of library and 
information science since it deals with identification and anslysis 
of all sorts of knowledge it definitely has potential for library and 
information professionals. This paper presents various aspects of 
knowledge management. This paper also discusses about knowledge 
management V/s information management. Why the new trend has 
crept in basically because of increase in information and importance 
related to this information and this paper discusses knowledge 
management and library professionals. 
125. BLOM (Dervis). Skill of knowledge and information managers 
Information services & use. 19 (1) 1999 3 - 6 . 
This article presents a formulation of ideas on knowledge and 
information stating that they are the power and blood of society 
Money is also power and therefore knowledge and information 
represent money knowledge can be created best in a chrotic non-
structured thinking process. They only become successful in mining 
knowledge and information is with the proper management and the 
process involved. 
, INFORMATION PROFESSIONAL 
126. ABELL (Angela) and OXBROW (Nigal). The information 
professional in the knowledge management age. The library 
Association record. 102 (6) June 2000 ; 360. 
This article deals with information professional to participate 
fully in knowledge management initially they need a good 
82 
understanding of the knowledge management approach and potential 
in information related roles within that framework. This book 
focuses on just that and using plenty of case study will briefly set 
out the theory of knowledge management the application of the 
concept in different corporate sector, the potential roles for the 
information professional and the range of skills employed by 
individuals participating in the knowledge management approach 
127. LYOM (L). Personal development: understanding knowledge 
information world Review. (125) Mav 1997 : 24-5. 
The article describes the experience of knowledge 
management from a information professional ; angle thus is an 
extension of information management. Its concept is that knowledge 
and tacit knowledge technology is used to capture knowledge from 
consultants on global databases considers how information 
professional and IT people fit into this process. 
128. OWEN (John Mackenzie). Knowledge management and the 
information professional Information service & use. 19 (1) 1999, 
1 1 - 1 6 . 
This article discusses that knowledge management is a new 
discipline which aims to base the design and work process of 
organisation, on the knowledge requirements and opportunities of 
the dynamic global economy. Knowledge management has impact on 
all the areas of the organization and therefore should be a top 
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management respectively. Those who feel that they have a right to 
claim responsibility on their own for knowledge management argues 
that information management and knowledge management are quite 
distinct concepts. Information management can fulfill an important 
role within the broader concept of knowledge management 
Examines the several areas in which this is the case and discusses 
the best approach for information professionals to contribute to 
them. 
129. RODWELL (Lan) and HUMPHRIES (Fuliet). Sharing samson's hair 
: the legal face of knowledge management. Managing information. 5 
(7) 1998; 31 -32 . 
In this article describes the legal firm explore the reason for 
the apparent and reluctance to share and examines the ways in 
which information professionals can helps build a climate of trust in 
which sharing becomes the norms. Outline some tactics for 
information professional working within the legal setting to help 
them establish the communication and trust that are essential u 
implementing a knowledge management strategy. 
130. SKYRME(David). Knowledge management ; Oxymoron or Dynami 
due ? Managing information 4 (7) Sep 1997 , 24 - 26. 
This article discusses the contribution of informati 
professionals to effective knowledge management in th 
companies. It was concluded that many of their skills such 
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selecting, classifying and organizing information were an essential 
prerequisite to successful knowledge management. But what is the 
distinction between information management and knowledge 
management. The focus of successful knowledge management 
program is to make this implicit knowledge about organisational 
knowledge explicit. 
131. SKYREME (DJ) Valuing knowledge : is it worth it. M^jia^jJlS 
information,. 5 (3) March 1998; 24-6. 
This article deals with one of the most challenging issues in 
the field of the knowledge management that of measurement shows 
that the largest gap between organisational aspiration and what is 
achieved unpractice. Outlines the nature of this challenge provides 
as over used and disscusses the method used and discusses the role 
of information professionals. 
132. STREATFIELD (David) and WILLSON (Tom). Deconstructing 
Knowledge management. Aslib proceeding. 51 (3) March 1999 ; 69 
- 70. 
This article states that the rise in knowledge management 
agenda is managing people & role of information professional In 
the end the article that conclusion that knowledge is not a thing that 
can be managed it the capacity of people and communication why 
knowledge is oxymoron community intellegence. 
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, INFRASTRUCTURE 
133. BUTLER (Yvonne). Knowledge management if only you knew what 
you knew. The Australian library journal. 1 ; August.99; 3 1 - 3 6 
This abstract deals with knowledge management as a 
discipline that promotes on integrated approach to identifying, 
managing and sharing all of an enterprises information assests 
These information assest may include data bases, document, polices 
and procedure as well as previously inarticulated expertise and 
experience resident in individual workers. Knowledge management 
issues include, developing, implementing and maintaining the 
appropriate technical and organisational infrastructure to enable 
knowledge sharing. This article also contain what is knowledge 
management, categories of knowledge value propositions for 
knowledge management. Benefits and drivers of knowledge 
management. 
134. ERNST and YOUNG. A case study Ernst & found. Managwm 
information. 7 (5) June 2000 ; 63-64. 
Knowledge is power as the saying goes ernst young 
understands this better than most the firm has one of the largest 
knowledge infrastructure in the world and is the only professional 
services firm to have been recognised as on to of the world top five 
most amired knowledge enterprises in each of the last two years 
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135. LOIS (Remeik Kps), Knowledge management: third era of the 
information age ? Info Manage. 3 (\0) Sep 96 ; 1-5, 
Knowledge management concept of integrated information and 
moves it to a new level organisational commitment. The director of 
knowledge and information management and leadership of the 
company information professionals community and its, knowledge 
information professionals community and its knowledge & 
information infrastructure. The author gives her views on knowledge 
management and the role that information professionals must play in 
implementing it. 
, INTELLEGENCE 
136. OLARY (DE). Knowledge management. Intellegent system. 13 (3) 
May-June 1998 ; 30 - 3 . 
This article discusses the knowledge management and 
artificial intellegence, organization use knowledge management for 
dealing with environmental presure and creating information. It 
has been facilated by technological advancement. 
, KNOWLEDGE MANAGERS 
137. GIFFORD (Bernard R). Where is the knowledge ^ Knowledge 
management Research and Pedagogy in the electronic age. Education 
Libraries. 1 6 ( 3 ) 1 9 9 2 ; 1 4 - 2 2 . 
Discusses new technology for research and pedagogy in the 
electronic age and gives examples of usage. The role of librarians 
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as knowledge managers and the development of automated 
instructional systems for higher education are also considered ; and 
a selected bibliography of 25 titles by the author is included. 
138. OXBROW (N) and ABELL (A). Knowledge poineers. Records 
Management Bulletin. 84; Feb 1998 ; 9 - 1 2 . 
Discusses the approach followed by a number of high profile 
knowledge managers. Elizabeth lank, programme director, 
knowledge management. A team based approach is on alternative to 
the position of a knowledge manager. 
, KNOWLEDGE TRANSFER 
139. PETROVID (Otto) and KAILER (Nobert). Learning aspects of 
knowledge management and New Technologies. Journal of European 
industrial Training. 2 2 ( 7 ) 1998 ; 2 7 7 - 8 8 . 
A survey of 259 universities and 142 enterprises in Germany 
and Australia identified the main challenge for education and 
training as knowledge transfer. Lecture is declining and coaching 
and self study are increasing as method. Universities and employers 
exhibit intensitely and confusion about the desirability and use of 
technologies for training. 
, KNOWLEDGE SOCIETY 
140. MASHELKAR (R.A). Tomorrow's knowledge societies and 
knowledge management . Universities News. 37 (8) Feb 22 1999 ; 
3 0 - 3 2 . 
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This article discusses that the knowledge society will help 
accelerate the development the use of modern technology & 
information technology space technology will be crucial as 
knowledge & information totally change our societies. Knowledge 
management & information management controls the information 
and management all information & knowledge. 
, , INFORMATION SPECIALIST 
.41. LESTER (Poureim). The international BOBCATSS symposium 
College & Research library news. 59 (4) 1998 ; 273 - 285. 
This article covers the international BOBCATSS symposium 
this sixth symposium was held in January 1998 at Budapest. 
Hungary this conference highlighted of the 1998. Which was themed 
shaping the knowledge society and featured presentation on human 
resource development democracy and information literacy quality 
knowledge management and future roles for the information 
specialist. 
, , WORKERS 
142. ABDULKALAM (A.PJ.) Knowledge society : knowledge and 
knowledge management. University News. 38 (22) May 2000 ; 12 -
14. 
Article examines as to what will be achieved through the 
knowledge society where will it lead us to? article also discuses that 
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today India is one of the largest exporters of knowledge workers 
unfortunately there is no formal or informal mechanism to create 
wealth in the country using this very precious resources, our society 
becomes a knowledge society, Knowledge management help the 
development of our society. This article also describes the 
information technology and role of information technology in 
knowledge management and information management. 
, LIBRARIES 
143, ERMEST (Peraz), Knowledge management in the library. Database 
22 (2) 1999 ; 75 - 78. 
This article discusses the unfortunate widespread leads of 
involvement of librarians and corporate libraries in knowledge 
management activity of their organization maintains that most plim 
KM a assignment seen to go be going the MIS/IT staff rather than to 
librarians. Examines the same approaches that librarians can take to 
familiarize them models for productive library information system 
applications. Considers the possibilities of library information 
knowledge management and concludes that library science can give 
much from applying. 
144. JAMES (Jiang). Knowledge management and libraries, information 
services & use. 19 (2) 199 ; 55 - 59. 
This article determines the value of this information & 
knowledge management for libraries to examine how information 
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from the externa! world is managed within the corporation proposes 
on strategy for managing external information and describe the role 
of the corporate library in the knowledge management process. 
145. MARGARETA (Nelke). The role of the corporate library in the 
knowledge management process, Information services & use. 19 (1) 
1999 ; 45 - 54. 
This article discusses results of the author's 1998 
investigation of nine Swedish corporation on the value of 
information and information management five of the companies had 
a corporate library and four did not know what the goals of the 
study were (I) to determine a value of information (2) to examine 
how information from the . external world managed within the 
corporation (3) to consider the role that a corporate library has 
should have within the company. Process a strategy for managing 
external information and describe the role of the corporate library in 
the knowledge management process. 
146. REHMAN (Sajjad), Thought and knowledge management 
Information outlook. 3 (5) 2000 ; 37 -39 , 
This article discusses the knowledge management with 
particular focus on libraries library schools and library. The 
management of information in organisations based an dynamic 
, ACCREDITATION 
147. STEVE (Sharp). Library Accreditation. A platform for knowledge 
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management. Managing information. 7 (1) 2000 ; 77 - 78. 
This article discusses the changing role of the library has been 
well hybrid professional capable of not only accuracy and 
organising information but also processing information management 
, ADMINISTRATION 
148. WILLIAMS (Delmus E) and GARTE (Edward). Advances in library 
administration for knowledge management. Journal library & 
information science. 16 1999 ; 363 - 368. 
This article deals with library organisation and management. 
(1) knowledge management an essentia! framework for corporate 
library leadership and importance of knowledge management for 
library administration. 
, LIBRARY PROFESSIONALS. 
149. SHARP (Steve). Library Accreditation : A platform for knowledge 
management. Managing information ; 7 (1) 2000 ; p 77 - 79. 
This article deals with the changing role of the library, has 
been well documented in recent years, with librarian becoming 
hybrid professionals capable of not only acquiring and organising 
information but of processing it into an intelligeble and accessible 
form managing the knowledge base and rightly so in view of the 
ever increasing range of information source and delivery media 
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, MAPPING 
150. HORTON (Forest woody), Knowledge mapping :A window of 
apportunity Specialist The news letter of the special libraries 
Association. 19 (1) 1996 ; 1 - 4. 
This article discusses the use of knowledge mapping & 
knowledge mapping idea as a window to climb thnrough. However 
do not wait too long because such ideas it will have a limited shelf 
life and its viability as a concept that will have top and middle 
management describes also knowledge as long been the provinces 
of librarianship and information management and that many of the 
necessary tools techniques method and approaches have been 
effectively used by librarians for decades & discusses the 
possibility of using some shelf software that has now become 
available expressively designed for this purpose. 
.MEASUREMENT 
151. HENDRIKS (B). International measuring system for knowledge 
management. Information professional. 3 (7) Aug 1999 ; 33-38. 
Discusses knowledge management involving optimizing all 
process whereby knowledge is used with information to create a 
product or service. Software for evaluating levels at knowledge 
management in its member organisation. 
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, NETWORK ENVIRONMENT 
152. VENKATARAMANA (V) and VARATHARAJAN (N). Emerging role 
of knowledge management through network Environment. Caliber-
2000. (Channi) (2000) ; proceedings; 16 - 1-
This article discusses that information technology despite the 
odds of financial crunch forged ahead in Indian academic library 
environment. The demand of today is that any user should have 
clear understanding of the current and emerging role of 
comprehensive information and its management in the library and 
information center is a prerequisite strategy for the retrieved of 
needed resource material and this is the crux of the knowledge 
management. The concept of knowledge management does not deter 
the user and help in alleviating the confusion over the complexity of 
information resources and their relative usage 
, OIL and GAS INDUSTRY 
153. HAMILTON (F). Knowledge management in the oil and gas 
industry. Information ManaRement Report. 4: April 1997, 18 - 19 
This article describes the concept of knowledge management 
as applied to the oil and gas industry. Knowledge management is 
defined as utilising the collective knowledge experience and 
competencies available internally and externally to the organisatio 
whenever and wherever they are required. 
n 
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, ONLINE INFORMATION 
154. PAULA (Home J), Online information 98 Exhibition and conference: 
Icnowledge management grabs center stage. Information today, 16 
(1) 1999 ; 1 - 5 4 . 
This article focuses on the online information 98 exhibition 
and conference in London states that the event was organized by 
learned information Europe Ltd. 350 exhibitors organized into 
catagories covering health and pharmaceutical investment and 
securities accountancy and finance sales and marketing legal and 
government knowledge management and digital publishing 
technologies. 
, ORGANISATION 
155. ATTIPOE (Alfred). Knowledge management structuring for 
corporate memory. Markup language theory & practice. 1 (4) 1999 , 
27 - 36. 
This article discusses the growing and crucial needs of 
capitalization of the strategic and for technical information 
industrial, financial and administrative. Briefly summarizes current 
methods for implementing knowledge management applications in 
organization and gives a description of the needs for corporate 
memory. 
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156. BROADBENT (Marianne). The emerging phenomenon of knowledge 
management. Australian Library Journal. 46 (1) Feb 24, 1997, 6 -
24. 
This article clarifies the meaning of knowledge management 
and gives examples of organization that overtly practice it. Outlines 
four steps in knowledge management; (1) Making knowledge 
visible; (2) building knowledge intensity; (3) building knowledge 
infrastructure; and (4) developing a knowledge culture. Discusses 
managing people as assets, librarians as knowledge workers, and 
information politics and management attributes. 
157. DUFFY, (Jon).Knowledge management to be or not to be 
Information Management Journal. 34 (1) 2000 ; 6 4 - 6 7 
This article deals with knowledge management (KM) and 
developing a clear picture of its role in organisational success. This 
first colum lay the ground work for future discussions by 
establishing some basic principles around the nation of knowledge 
management including a definition of KM that works a discussion of 
the KM value. Proposition concludes that enough success stories 
justify belief in the idea that knowledge management as a process 
and a set of principle is here to stay. 
158. LAWREMCE (Prusk). Shares thought on success and knowledge 
management. Information out look. 63 (5) May 1999 ; 3 1 - 32. 
In this article author summarizes his views on knowledge 
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management within organisations with practicle focus on libraries 
library school, and library educator. An expert in knowledge 
management this article contain a new approach to the management 
of information in organization based on dynamic and human based 
principles and which present the first full-scale treatment of 
knowledge in organisations from on executive perspective. 
159. LYNCH (R) Knowledge management and knowledge management 
Ireland. Assignation. 16 (1) Oct 1998 ; 13 - 15. 
This article defines and explains the nature of knowledge 
management describes how it can benefit the organisation looks at 
key role in knowledge and draws attention to the activities of 
knowledge management. 
160. DANIEL (Chooterp). Leverging news for knowledge management 
Proceeding of the National online meeting. 4 (20) 1 999 ; 43 - 55 
This article provides a comparatives guide to news and 
information technology tools with a primary focus on knowledge 
management describes results of a ranking of several information 
services comparing technology tools competitive intelligence and 
knowledge management to organisations. 
161. FROM THE Horse 's Mouth. Inform. (8) 1998 : 1 4 - 1 7 . 
This articles deals with the subject of knowledge management 
within business and organization from perspective of seven 
information management system vendors. Presents separate 
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summarizes of their views on the nature of knowledge management 
within organizations the need for knowledge management within 
organizations and how organizations can develop knowledge 
management system that effectively help them achieve their 
business goals. 
162, GULATI (Anjali). Knowledge management: An information 
technology prospective, DESIDOC Bulletin Information 
Technology. 19 (6) Nov 1999; 3-7, 
Knowledge management describes the way in which 
organizations are attempting to capture entrance and use the 
knowledge necessary for their survival. In this paper the author 
discusses about concept of knowledge management contribution of 
information technology in enabling its initiatives which have their 
aim of achieving the competitive advantage for both the 
organisation and its employee, Further the paper highlights 
transformation role of knowledge manager from Information keeper 
to knowledge smith finally, the paper reflects knowledge 
management issue which include developing implementing and 
maintaining the appropriate technical and organisational 
infrastructure to enable knowledge sharing developing information 
technology skill in the staff and overcoming information overload. 
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163. MISEK (Maria). Missionpossible : the migration of business data E-
media professional. 12 (4) 1999 ; 42 - 51. 
This article describes inherent to any organizational 
knowledge management initiative are two fundamental needs , 
storage and distributed and once the year vendors have hailed 
plethora of products. Examines each of three great debates at the 
heart of these questions: document versus knowledge management 
storage versus distribution needs and the compact disc (CD) forinat 
versus every conceivable alternative media type. 
164. TOM (Wilson).Deconstructing knowledge management Aslib 
proceedings. 51 (3) 1999 ; 67 - 7 1 . 
This article distinguished between the concept knowledge 
management as an individual or special construct from a 
organisation perspective the essence of knowledge management 
awareness management treat all key staff as information managers 
165. WILLIAMS (J.Mortin). Approach to the Measurment of the impact 
of knowledge management programmes. Journal of library and 
information Science. 26 (1) 2000 ; 21 - 27, 
This article discusses the currently widespread interest in 
knowledge management with organisation of all kinds investing in 
technology system and people to this end concurrently within 
business and economy as whole intellectual capital. This paper look 
at the problem of knowledge measurement and current alternatives 
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the significance of knowledge management to information science 
community is emphasised. 
, PERCEPTION 
166. KALIS (S.Dj. "Sea change" in attitude towards knowledge 
management. Report information management. 3 (4) Aug 1998 ; 4-
5. 
This article discusses the research by KPMG Management 
consulting shows that UK business have undergone significant 
change in their perception of knowledge management (KM). Only 2 
percent of the organisation surved still believed it is fad that half 
reported already had KM system in place. 
, PROCESS 
167. BROADBENT (Marianne), The phenomenon of knowledge 
management what does it mean to the information profession? 
Information outlook. 2 (5) 1998 ; p 23 - 26. 
Discusses how knowledge management is developing as a 
specific and planned management practice in the information. 
Explains the first steps in managing knowledge managing people as 
assets, and structure and processes. Give examples of firms which 
overtly practice knowledge management and explores the nature of 
knowledge and knowledge work processes. 
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168. DANIEL (Hoogterp. P) Using news to drive knowledge management 
adoption. Journal of AGSI. 8 ( U ) 1999 ; 32-34. 
This article describes that knowledge management and the 
leveraging of intellectual capital are key concept in the current 
evolving and highly competitive business market the rate o\' 
knowledge creation dissemination and application continues to 
increase and they drive progress and competition and global scale 
maintain the many factor influencing the adoption and success of 
KM but that the deployment of news and current awareness systems 
169. JANICE (Keeler). Social, behavioural, cultural and ethical factors 
Part 2. Bulletin of the American Society for Information Science. 26 
(2) Jan 1, 2000 ; 22 - 23. 
Defines knowledge management as that transforms ideas into 
business value a systematic process for creating acquiring 
synthesizing sharing and using information, insight and experiences 
to achieve organizational goal key KM challenges include providing 
links between people to make tacit knowledge more explicit so that 
it can be shared key organizational characteristic of knowledge 
sharing culture and examine KM at both individual and group level. 
Knowledge management broader than information management and 
that the term managing a KM program must have professional skills 
from a variety of disciplines not just information management 
101 
170. MARIE (Gail) Knowledge management and competitive 
intellegence. Australia Journal of AGSI. 7 (2) 1998 , 36 - 40 
The article describes that knowledge management is more than 
systems design software development and information models but 
rather requires capturing corporate memory and communicating if 
far accessibility and application it 's a process of planning for 
innovative information management knowledge development and 
competitive intelligence gathering purpose that knowledge 
management attempt to recognize 
171. NICK (Willard). Knowledge management ; foundations for a secure 
structure. Managing information. 6 (5) 1999 ; 45 - 49. 
This article provides on introduction to the major concepts 
and semantics of the subject of knowledge management by taking 
an approach similar to that taken in the first session of the Aslib 
seminars explains the two forms of knowledge identified by 
Lklyira Manaka in 1991 tacit knowledge and explicit knowledge 
from this perceptive knowledge management is the composite 
management of people process and information and it also 
establishes a relationships between knowledge and information 
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, PROJECT 
72. WILLARD (Nick). Knowledge management: foundations for a secure 
structure. Managing information. 6 (5) 1999 ; 45 - 48. 
This article adopts a similar approach to the foundation of 
knowledge management that is used in the first session of the Aslib 
seminar . It is designed to provide an introduction to the major 
concept and semantics of the subject but does not extent to detailed 
consideration of the practical steps that can be taken to initiate 
knowledge management project as covered in later sessions of the 
seminar nor does this article refer to the excellent material 
presented in the seminar by David Skyrme and Jeam Balcombe 
, record management 
173. Burwasser (SM). Manageers and librarians. Pacific Information 5 , 
1986 ; 165. 
This abstract discusses how to make knowledge management 
knowledgeable records management decisions and should have little 
to offer some one already trained in records management, contain all 
the useful information found in file management for managers and 
librarian as well as covering more fact of records management 
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, RESEARCH and DEVELOPMENT 
74. PINELLI (Thomas E) and BARCLAY (Rebeeao). Maximizing the 
result of federally funded research and development through 
knowledge management: A strategic imperative for improving UK. 
competitiveness. Government information Quarterly. 15 (2) 1998; 
157 - 72. 
Discussion of federally funded research and development 
R&D focuses on a knowledge management frameworks for diffusing 
the result of the R&D based on the results of lO-year study o\' 
knowledge diffusion in the aerospace industry the author maintioned 
that competitiveness will be enhanced if knowledge management 
strategies are applied. 
175. STORY (John). Knowledge management initiative: learning from 
failure. Journal of knowledge management. 4 (2) 2000 , 145 - 156 
This article discusses the federally funded research and 
development (R&D) focus on a knowledge management framework 
for diffusing the result of the R&D knowledge management 
initiative for library. 
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, RESOURCE, TRAINING 
176. SPRINGFIELD. (Virgina). Knowledge management. Conference 
proceedings. 4 (5) 1999 ; 35. 
The first of the four paper in this symposium knowledge 
management and knowledge dissemination present to case studies 
exploring. What is knowledge management and why is it important 
to human resource professional, what is status of knowledge 
management in the organisational and human resource and training 
units. 
^ , SHARING KNOWLEDGE 
177. SYRACUSE (NY).Knowtes The knowledge management 
Thinkletter. 2 (1-4) 1998 ; 18. 
The article includes the profile on management sharing 
knowledge is power emotional intelligence in knowledge 
management. KM on Road perspective of KM consultant the 
company role as a school profile on human resources: relationship 
are key to result KM with a consultant: An interview with Tettech: 
securing your intellectual property and so you want some KM 
Training. Most issues also list selected recent electronic and print 
resource on KM. 
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,SPECIAL LIBRARIES 
178. EMERSON (Toni) What comes after knowledge management 
wearable computers smart rooms and virtual human. Information 
outlook. 3 (4) 1999 ; 13 - 14. 
This article examines the role of special librarians as 
knowledge leaders in virtual library environment in which they are 
skilled in creation organisation dissemination and management at 
knowledge argues that people document experiences and narratives 
transmit knowledge and that the way special librarians management 
and structure. 
, STRATEGIES, INFORMATION PROFESSIONAL 
179. POYNDER (R). Getting to the rust and both of knowledge 
management. Information world Review. 135 ; Appr. 1998 ; 20 
This article is based on previous on the knowledge 
management conference that was held in London on 2-3 April 1998. 
It reports the views of the conference speakers on the various 
definition of knowledge management, strategies for knowledge 
management within organisation and the relevance of knowledge 
management for information professional. 
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, STRATEGY 
180. ABRAM (Stephen). Post information age positioning for special 
librarians ; Is knowledge management the answer? Information 
Outlook. 1 (6) 1997 ; 18 - 21, . 
Argues that special librarians are not fact keepers but 
catalysts in the knowledge continum. Examines special librasrians, 
the information business, and knowledge managemeut, the 
knowledge continum (data information, knowledge, behavior) and 
strategies for successful "transformational librarianship" 
organizing information, learning organizations, turning information 
into knowledge learning the tools. Lists selected knowledge 
management websites. 
181. RODWELL (IAN) and HUMPHRES (Juliet). The legal force of 
knowledge management. Managing information. 5 (7) Sept 1998; 
34 - 36. 
This article discusses knowledge management strategy and 
many will cite the struggle to obtain know how from the lawyer in 
their firm para doxically the some lawyers will often argue that 
collecting and they will happily use know-how database or system 
placed before them. Some individual still fear that, shorn of these 
knowledge their supposed power base will be erocked they 
therefore, have to protect and heard their expertise. 
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182. SAIJPAL (Upasana). Knowledge management. ILA Bulletin. 34 (1-
2) 1998 ; 20 - 24. 
This paper presents on overview of knowledge management 
(KM) mentions about the process strategy, infrastructural 
requirements impacts and finally deals with implication for 
librarians also describes knowledge management and cash flow 
cycle, knowledge management corporate memory. The concept of 
knowledge management is still in its early stage as it develop 
further the concept will evolve in conclusion it can be said that 
there are powerful information technology tools for sharing 
knowledge on a global scale but the success of knowledge based 
organization will be depend upon the willingness of people to share 
their knowledge and expertise. 
, , SECRETARY 
183. STRASSMANN (Paul A.) Knowledge management: opportunity for 
the secretary of the future. Secretary. 47 (6) 1987 ; 14 - 17. 
Discusses future trends in the role of the secretary. Suggests 
that secretaries will, in the next decade, become information 
managers. Recommends strategies that secretaries can implement to 
be ready for change 
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, SYSTEM 
184. FRANS (Tolen) Knowledge management : a practical approach 
Information service & use ; 19 (1) p 57 - 60, 
This article describes the great challenge in developing 
knowledge management system (KMS) lies in the organizational and 
cultural aspects. Describes a multi disciplinary approach can be 
implemented in a business outlines the implementation of the 
knowledge management process. In which various new functions and 
tasks are introduced into the organization concludes that a KM 
project is an integrated process which combines organizational 
cultural and technological aspects in orders to form a share KM 
process across the organization. 
185, GIBB (Forbes)), Prototype identification using a knowledge 
n;anagement system (start communication). Education for^ 
Information. 3 (4) 1985 ; 307 - 12. 
This article describe expert 4 a knowledge management 
system which develops student performance predictors based on 
routinely collected student data when exploited these predictors 
serve to improve recruitment and selection process tabulation of 
data on library and business information technology student, 
produced by expert 4 are presented to demonstrate the system 
utility. 
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, , EDUCATION & TRAINING 
186. SHRIVASTAVA (Paul) Implementing socrates knowledge 
management system for education and training world conference of 
WWW 1998. 6 (4) 1999 : 1 0 - 1 7 
This paper develops a new conception of organisational 
knowledge management as knowledge ecology, the socrates 
electronic learning environment is described as an example of 
knowledge management system, for education and training The 
socrates program was developed knowledge system viewing 
classroom as organization for life long learning. 
,SYSTEM 
187. BLAISE (Cronin). Prototype Identification using knowledge 
management system;start communication). Educational information 
3 (4) 1985 ; 307. 
This article describes a knowledge management system which 
develops student performance predictors based on routinely 
collected student data when exploited these predicts serve to 
improve recruitment and selection processes tabulation of data on 
library and business information technology student 
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, , TECHNOLOGIES 
188. HELPER (Joe). Order out of chaos : A Practitioner 's guide to 
knowledge management. Searcher. 6 (7) 1998 ; 4 4 - 5 1 . 
Discusses knowledge management (KM) and provides a 
framework to determine what the varied viewpoints of a KM system 
entail as well as a framework for the economic valuation of KM 
projects. Highlights include case studies ; entropy (measure extent 
of missing information) ; business process modeling; and 
technologies used in KM systems, including intranets, extranets, and 
the telephone 
, TECHNOLOGY 
189. BADWEN (D). Knowledge management: old solution for new 
problem. Assignation. 16 (1) Oct 1998 ; 10 - 12. 
This article discusses about the special issue devoted to 
knowledge management argues the case of knowledge management 
the technological aspect of the means by knowledge may be shared 
retrieved communicate. This article discusses the knowledge 
management's problem solve with new technology. 
I l l 
190. BRYANT (Duhan). Its all in our heads. Inform. 12 (8) 1998 , 8 -
13. 
This article defines knowledge management (KM) as a 
combination of technology, management doctrine and something 
companies should be doing with their corporate information assets 
Because knowledge management is in its formative stages no single 
agreed upon definition exist presents results of interviews with 
seven experts to learn their opinions regarding knowledge 
management and explain where their opinions coverage and diverge 
in order to provide a starting point for thinking about what 
knowledge .management can and might means to an individual 
company. 
191. FEENEY (D). Using knowledge management system with 
information technology. Education for information. 3 (4) 1985 ; 307 
- 12. 
Describe knowledge management system which develops 
student performance predictors based on routinely collected student 
data, use of technology with knowledge management system more 
useful for library and business information technology. 
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192. JAMES (Holland). Learning about knowledge management and of 
technology. Assignation. 16 (1) Oct 1998 ; 5 - 9. 
This article discusses the exploitation of Science and 
technology is a nonprofit organization dedicated to the 
identification and promotion of business opportunities contingent 
upon science and technology. 
193. KISLING (Eric)and others potential knowledge management 
contribution. Educational technology research and development. 46 
(4) 1998 ; 73 - 89. 
Considers aspects of knowledge management that have the 
potential to enhance human-performance technology research and 
practice. Topics include intellectual capital, learning organization 
versus organizational learning ; the importance of epistemology, 
the relationship of knowledge, learning and performance , 
knowledge relation; socio-technical design ; electronic performance 
support system, and research opportunities (57 references) 
(Author/LRW). 
194. OHARA (Margret T). Information Technology & knowledge 
management. Information today. 7 (4) 1999 ; 14 - 20. 
Since information technology amount to half at the typical 
U.S. firms capital expenditure a key concern this article discusses 
the what is knowledge management and relation with knowledge 
management and relation with knowledge and technology. 
113 
Knowledge management change with information technology. 
195. TINDAL (Christine). Knowledge management & information 
management. Managing information. 7 (5) 1999 , 44 - 46. 
In this article describes what is knowledge management, 
designed to reach out to all levels of knowledge management 
professional internets and knowledge management knowledge 
management technologies such as the internet, intranets online data 
base and information retrieval software are also dealt with. 
, , WORK 
196. MARIE (MG). Method and technology for knowledge management 
Journal of Information Management. 4; 1986 ; 364 - 69. 
This article provide a broad coverage of several knowledge 
management topics for those who want to learn about information 
technology both library ,management and professional staff on the 
one hand and library education on the other technological work, 
197. STRATIGOS (Anthea). Two metrics in one Technology and 
knowledge management. Business and finance division Bulletin. 21 
(3) 1999; 49 - 54. 
This article discusses an information technology measurement 
model and information work with the help of knowledge 
management knowledge management and technological work is 
helpful for any institute and organizational work is running 
smoothly. This article discusses widely a information work and 
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knowledge management. 
198. WILSON (Owen). Knowledge management: putting a good idea to 
work. Managing information. 5 (2) 1998 ; 3 1 - 3 3 
This article discusses that knowledge management has become 
the management ITcatchpharase of the late 1990. It seems as if 
everyone from accountants to software house is selling it or 
relabelling existing information management tools like document 
management system search engines and intranets groupware as 
knowledge management. The popular concept of knowledge 
management one of the risks in applying the management knowledge 
management concept to business is failure to really examine 
outcomes. 
, TOTAL QUALITY MANAGEMENT 
199. GUSTAV (Johansen Carl). Total quality management in a knowledge 
management perspective. Journal of documentation. 56 (1) Jan 2000 
; 42 - 54. 
The article discusses the similarities exist between 
information management (IM) and knowledge management (KM), 
but the latter is wider in scope and includes aspects of process and 
learning which are not major concerns of information management 
as generally understood. Presents theoretical considerations on both 
the similarities and difference between IM and KM and summarize 
the points made into a conceptual model of Basic KM processes 
US' 
emphases that KM aperates in a quite different way from IM and 
that management must see knowledge in a much wider sense that the 
of document storage and retrieval. 
200 FORBS (Gibbs) Impact of knowledge management on total quality 
management. Education for information. 4 (3) 1988 , 407 - 13. 
This article discusses the impact of knowledge management on 
total quality management and discusses the relationship of 
knowledge management and total quality management. Effect on 
libraries and other organisation. 
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